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Introduction

Map My Relationships is a productivity app that enables Dynamics 365 CRM users to visualize relationships
between Entities or related records in a single view and network style Ul. It also allows users to easily
navigate to related records and perform various activities like create Email, Phone Call or Appointment.
Users can thus, get information at a glance leading to swift action and timely completion of various tasks.

Map My Relationships solution has two custom controls — Map My Relationships and Map My
Connections. Map My Relationships custom control is used to map all the relationships associated to the
parent record. Whereas, Map My Connections control, as the name suggests would focus only on
managing the connections for a respective entity record.

The idea behind developing this connection control is to simplify the way of creating and updating the
connections and manage them efficiently. This control allows user to see the connections in both grid as
well as relationship view format (Network Style Ul).

Salient Features - Map My Relationship control

e 360 degrees view of all important data of the record in a single view

e Support both OOB and custom entities

e Support for 1:N, N:1 as well as N:N information

e Begin with a quick summary with the ability to drill down to the details

e Navigate easily and quickly to any of the records in the relationship

e Ability to quickly record any activity like phone call or appointment for the related records

e Support for viewing aggregate values without the need for creating rollup fields

e Control can be configured for Unified, Mobile and Tablet experience

e Provision to set up the child configuration to further drill N-level down through the relationships

e Provision to quickly create a new entity record through the entity node in the relationship view in
just one click.

e Addition of the “View As Table” feature, allowing users to see bulk records in a tabular view on
the map.

e Support to show the activity parties entities/relationships on the map.
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Support to auto expand the map up to 1 level of the hierarchical relationships on loading of the
map.

Salient Features - Map My Connection control

Capability to configure the connection control to create, update, view and delete the connection
records more efficiently to improve an overall connection management

Ability to add filters on connection role categories and entities that user wishes to create a
connection with. Connection role category filters like; Sales Team, Business, Family etc and entity
filters like; account, contact etc

View it in user’s preferred format - grid/card/relationship view

Allows to add multiple controls on a single form with various filters and conditions to show the
connections based on that.

Easier and quicker way for user to search and navigate to a record through the relationship view
of Connections.

Ability to drill N-level down through the relationships and connect a record straight from the
connection relationship view itself.

Allows user to see the colour legends inside connection relationship view indicating the respective
connection roles that the records are connected through.

Available for: Microsoft Dynamics 365 CRM 9.1 & above, Dataverse (Power Apps)

Deployment: Online

Relationship and Connection Controls

Map My Relationships:
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Map M
Connection
Map My Connections — Larger Grid:
4G Enabled Tablets 3/6/2017 $3,257,500.00  InProgress  Spencer Low (Sample Data)
Opportunity - Opportunity Est. Close Date | Est. Revenue Status Owner

Qualify

Opportunity Sales Process

Summary  Products My Connections Connection San

ConnectTo
Connected To T Role (To)

Adventure Works Electronics Sales Professional

City Power & Light Sales Professional
Derby FC

Sales Professional

Map My Relationships solution Account Manager

STD  Connection Test

Develop

Description

Connection Tiny View

©
Propose (31D)

Subjections

Connection Name

Adventure Works Electronics
City Power 8. Light
Derby FC

Map My Relationships solution

Close

Relationship View

Map My Connections — Smaller cards:
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ConnectTo ~

City Power & Light -
Sales Professional

Derby FC
Sales Professional

Map My Relationships solution
Account Manager

Sample Contact1
Sales Professional

Sample Contact10 <

Map My Connections — Relationship view:

Connect

(R
Adventure Works
A
Best o Sales
& 2)
! Alex Simmons
Type (To) -

Account(3) pﬂ

Connections(5) P;l:‘ﬁ“(:alz;

(")
Allison Brown

4G Enabled
Tablets

)

A Datum
Corporation

Map My Connections — Multiple sub-grids/controls on a single form:
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Barry John
Industry Expert Barry@DecDevCorp.onmicrosoft.c

Benno Kurmann
Stakeholder info@fineartschool.net

@
o

o
©
©

Rok Pal¢i¢
Stakeholder Rok@northwindtraders.com

Gaurav Chatterjee
Delivery Professional Gaurav@DecDevCorp.onmic

Larry Lane
Territory Manager Larry@DecDevCorp.onmicrosof

@
©
©

Expressed interest in A. Datum X line of printers 6/5/2017 $10,568,900.00  In Progress  Veronica Quek (Sample Data)
Opportunity - Opportunity Est. Close Date Est. Revenue Status Owner
Project Service - Opport... < ° ° @
Active for 29 days Qualify & Propose £) Contract (29 D) B Close
Summary  Map My Connections Products Connections  Map My Relationships ~ Quotes  Field Service  Files  Related
Customer Stakeholders Sales Team Connected Accounts
A ConnectTo . B A ConnectTo ™ o B "3 ConnectTo o B

Alpine Ski House
Employer Cathan@alpineskihouse.com

Blue Yonder Airlines
Employer brian@blueyonderairlines.com

City Power & Light
Employer walter@cpandl.com

Northwind Traders
Partner alexw@northwindtraders.com

Security Roles

Two security roles, particularly for Map My Relationships, come along with the solution.

1.

Map My Relationships Administrator — The Administrator has given the privilege for License

Registration and has organization-level access of all entities of Map My Relationships i.e. Entity
Configuration and Entity Relationships. The user with having this role would be able to set up

the Map My Relationships view using advanced configuration i.e.

settings in Entity Configuration and Entity Relationships records.

Relationships view in Dynamics 365 forms.

would be able to define

Map My Relationships User — The users with having this role would be able to see the Map My

Note: System Administrator has all the rights that Map My Relationships administrator has.

Here are the steps to assign security role to users.

e Go to Advanced Settings --> Settings --> Security.
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Dynamics 365 ~ Settings v | Business Management

Settings

Business Customization

Business Manageme... m Customizations

Templates E Solutions

Product Catalog Iﬂ Microsoft AppSource

Service Management = Plug-In Trace Log

Mobile Offline Solutions History

Sync Error

J
9
.'.f,ﬁ
N
&

System

EA
&

A
B

Administration

Security

Data Management

System Jobs

Document Manage...

Auditing

Email Configuration
- Activity Feeds Confi

E Activity Feeds Rules

Dynamics 365 App f...

Sales Insights

e Select Users.

Dynamics 365 ~  Settings ~  Security

Security

Which feature would you like to work with?

users.

Security Roles
N
s/ Create new security roles. Manage and delete existing security roles for your organization.

Field Security Profiles
‘0 Manage user and team permissions to read, create, or write information in secured fields.

! Positions
i Add new Position. Modify the Position description.

e Select user --> Click on MANAGE ROLES.

e
g Add new users. Edit information about users and deactivate user records. Manage the teams, roles, and licenses assigned to é@
m

Teams
Add new teams and new members to existing te

Business Units
Add new business units. Edit and deactivate exis

Hierarchy Security

Configure hierarchy security, including enabling
deep the hierarchy goes, and specify the entities

Access Team Templates
Add new team templates. Modify the team temg
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i Dynamics 365 v~ | Settings v

Security

4+ NEw A EDIT %, APPROVEEMAIL &, REJECT EMAIL

+ Enabled Users v

O Full Name
Harry Buttler
lames Grey

Microsoft Forms Pro
Oliver Sands
Power Apps Checker Application

Power Platform Dataflows Common Data Service...

&, PROMOTE TO ADMIN

Site

&5 MANAGE ROLES

Business Unit

classicpublications
classicpublications
classicpublications
classicpublications
classicpublications

classicpublications

“i& CHANGE BUSINESS UNIT

Title

<= CHANGE

Position

e Click on any one of the security roles --> Click Ok.

Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

Role Mame Busiress Unit
Cead Assignment Agminisiaior ClassICpubNCations N
Lead Assignment User classicpublications
Map My Relationships Administrator classicpublications
#| Map My Relationships User classicpublications
Marketing Manager classicpublications
Marketing Professiona classicpublications
Omnichannel administrator classicpublications -

i ¥ you assign security roles to your users, you will enable access
and the ability to extract your data. Access is enabled through
multiple clients (i.e. Dynamics 365 for Outlock, Dynamics 365 for

tahlate wah-nizart ¥on mav adminicter thace arress nrivilenas hw
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Map My Relationships Control

Map My Relationships has been built using the PowerApps Control framework. The Administrator of the
system has to add the Map My Relationships control on the entity forms. To configure the view the
administrator has two options i.e. basic configuration and advanced configuration. The below table
highlights the difference between basic configuration and advanced configuration.

Particulars Basic Configuration | Advanced Configuration
Define all types of relationships Yes Yes
Perform default actions (Create email, Phone | Yes Yes
Call and Task)

Configure tooltips to see more information of | No Yes
related records

Configure which actions to allow for related | No Yes
records

Configure which images to display to identify | No Yes
related records

Configure grouping and aggregation for related | No Yes
records

Set Default Views Yes Yes

Map My Relationships - Basic Configuration

Prerequisites: The user should have the System Administrator or System Customizer role.

Add Map My Relationships view on the form: Decide the entity on which the users would be able to see
the related records of that entity. The entity may be a common use entity.

Note: The Administrator can configure the Map My Relationships control for any number of entities in
the system.

In this document, we will configure the Map My Relationships for the Account entity.

1. Navigate to Default Solution Settings = Customizations = Customize the System = Expand Entities
and select the entity.
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Dynamics 365 ~ | Settings ~ stomizati

Customization

G‘ Solution: Default Solution - Microseft Dynamics 365 - Google Chrome
Which feature would you like to work with?

& crmworks48.crm8.dynamics.com/to solution/edit.aspx?id

q|| Customize the System I
| ‘ @ Create, modify, or delete components in your orga powerApPS
processes, and others.

"] E:]] Solutions

‘ Create, modify, export, or import a managed or uni File H EQE Show Dependencies E Solution Layers _6 Publish fr Manage
Account
Themes N
== & Information
Adjust your organization's colors. Create, change, o
L Solution Default Solution Genera Primary Field Controls
B8 Companents - Entity Definition
Entities
s Account Display Name * Account
> | Account Praject Pri...
Plural Name ™* Accounts

> | rAction Card Act

2. Expand the selected entity and open the form on which the Map My Relationships view needs to be
added.

Account
= Forms
Solution Defauft Solution System Forms Active Forms v
28 Component - _
m Lomponemts T New = | 3% Delete % Enable Security Roles %ch Crder - k:{' Activate 1 Deactivate
4 % Entities
- Name Form State Form Type 4 State
Account Card form Active Card Managed
I'l.h Charis
&= Fields Account for Interactive experie..  Active Main Managed
m Keys
3 4.0 Relation ; . .
= HLEEE Account - Mobile Active Main Managed
-})_1 N:1 Relatio
2 NN atio - . -
ok NN Refztionshi.. Sales Insights Active Main Managed
_EJ| Messages
=
=77 Business Rules . -
:‘,ﬁ“{ ) , Account Active Main Managed
% Hierarchy Setti...
IE‘ Dashboards . . -
- Account Quick Create Active Quick Create Managed
- g Account Project Pri...
* [geaAction Card Action ... . . ;. het ki _ M
. [ Action Card Regara... Account Summary Card Active Quick View F... anaged

3. The next step is to bind a Map My Relationships control to any text field. The Best approach is to
create a new text type of custom field. Add a custom text field on the form wherever the
users/administrator likes to see it. There is no limitation on where to add the Map My Relationships
view on the form.

Go to existing tab or a new tab on the form and add newly created custom field in the section.
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PowerApps
(2]

[ HomE | nsERT

B savens

) save and Close 20
e B ° ge Remove dy

[y Pubiisn t Navigation

Save Edit elec Form
0 Form headers now defauit to high Gensity to display more data. Use the new form designer to edit header density. Leam more
Solution: Default Solution i
4 Accomt Field Explorer >
Summary Form:  Account
. . Filter Custom Fields v
H ) Oy show unused fields

Relationships

(5] External ID New Field

5] MaphiyRelationships

(] Preferred Resource (T

(5] Presence

£ Travel Chargs (Base)

4 Map My Relationships  New Tab

| 4 Project Price Lists

Note: New field of type text is required to bind Map My Relationships control. The field does not
hold any data.

Edit the properties of the field and bind control. In field properties, go to Controls and then click on

Add Controls button.

Field Properties

Modify this field's properties.

Display Formatting Details Events Business Rules -

Control Web Phone Tablet

Text Box (default) . 0 O

Select or add a custom control to see its configuration.
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Scroll down from the list of control and select the Map My Relationships control and click on ‘Add’ button.

Field Properties 7 x

Modify this field's properties.

Display Formatting Details Events Business Rules Controls

Add Control

Select a custom control from the field.
Linian_riewien_uniuu
Entity Picker Contro

Input Mask

Map My Relationships Control

Map My Relationships Control

L

Modes: S— 0]
Types: SingleLine Text, 5 e

Singleline TextArea, E) @\

Multiple . > =
Use this contral to visualize the Agyreimimmte( f ,Q )]
related recards in A <inale view p—————

Add

5. Fillin the values for following properties, ‘One to Many Relationships’, ‘Many to One Relationships’,

‘Many to Many Relationships’ and ‘Allow Actions?’

The first property ‘Map My Relationships Control Configuration’ is for advanced configuration. (see

section)
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Field Properties 7 x
Meodify this field's properties
Dizplay = Fommatting Diztails Events Business Rulss Controls
Control Web Phone Tablet
Map My Relationships Contro b 4
Property Value

Map My Relationship Contral ...

Cine to Many Relationships

Many to Many Relationships

Allow Action?

RIS TR

One to Many Relationships: Enter the comma separated one to many relationship schema names.

Ex: Account_Emails, Account_PhoneCalls

Here Account is the primary entity where control is being added and Email and Phone calls are related to
account as 1:N relationship. This will show emails and phone call of the account record.

Follow ‘How to get relationships schema name?’ section to know how to find relationships schema
name.

Many to One Relationships: Enter the comma separated many to one relationship schema names.
Ex: account_primary_contact, account_originating_lead

Here Account is the primary entity and contact (Primary Contact) and lead(Originating Lead) are the
related entity with N:1 relationship.

Follow ‘How to get relationships schema name?’ section to know how to find relationships schema
name.

Many to Many Relationships: Enter the comma separated many to many relationship schema name.
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Prerequisites: The user should have System Administrator or System customizer role.

1. Go to Settings = Customizations = Customize the Entity.
2. Select the entity from Entities component.

-8

- e

Account

Information

Solution Default Solution

% Components

r 3_51 Entities

4 5 Account

g Farms
f}‘ Views
I'Ih Charts
& Fields
(9] Keys

5 1:M Relationships
%‘13 M:1 Relationships
}% M:M Relationshi...

Genera

Primary Field

Controls

Entity Definition

Display Mame ™
Flural Mame *
Mame*
Primary Image
Color

Description

ACCounTg

Accounts

Iau:c-::-unt

Default Image

#794300

Business that represants a customer

23 Messages
== | -
=iz Business Rules

%, Hierarchy Setti...
[= 3] Dashboards
by _%Accmr: Project Pri...

Areas that display this entity

¥ Sales

Eattinme

3. Click on 1:N Relationships, N:1 Relationships and N:N Relationships to get the list of relationships

available in the system.

|

b
BS components

a E_E| Entities

Account
=5 1:N Relationshis

tolution Default Solution

< B Account
== Forms
:|-| Views
I'lh Charts
= Fields
m Keys
&3 1:M Relationships
22 N:1 Relationships

% N:N Relationshi...

:‘E‘ Messages
;;:g' Business Rules
-ﬁ-/ Hierarchy Setti...
[25] Dashboards

= _% Account Project Pri...

| Sincsine roen neting

Type: Al
=5 New 1-to-Many Relati i
5 Mew 1-to-Many Relationship )( More Actions ~

Schema Mame Primary Entity

account_actioncard Account
account_activity_parties Account
Account_ActivityPainters Account
Account_Annotation Account
Account_Appointments Account
Account_AsyncOperations Account

Related Entity
Action Card
Activity Party
Activity

MNote
Appointment

System Job

Type of Behavior

System
System
System
Parenta
Parenta

System

Field Name
Regarding
Party
Regarding
Regarding
Regarding

Regarding
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4. Open the relationship from the list and copy the Schema name.

One-to-Many & Many-to-One:

Relationship
Account to Appointment

(]

C Genera
|§ 4 Common

%3 Information Relationship Definition

‘Working on solution: Default Solution

Prirary Entity * Account Y Related Entity * Appo ent ¥
1 Mame* Account_Appointments I
Searchable Yes v
i
Hierarchica Mo b
Lookup Field
I Display Name * Regarding Name ™
4 Fizld Reguirement * Optiona ¥

Description

Choose the record that the appointment relates to.

Power Apps

'1‘ .31 Save and Close l-‘HE Show Dependencies

File

5 Relationship
I‘}‘J | Contact to Account

General
4 Common

a5 Information Relationship Definition
Primary Entity *
Name *

Searchable

Hierarchical

Lookup Field
Display Name
Field Requirement ™

Description

oo

Solution Layers ¢ Managed Properties &) Help +

Working on solution: Default Solution

Related Entity *

Iaccount_prirrar-,-'_cc-ma;. I

Primary Contact Name *

primarycontacti

Optional v

Choose the primary contact for the account to provide quick access
to contact details.

Many-to-Many: Let’s take even more relevant example; contact having many to many relationship with

invoices. For this, you will have to place the control on ‘Contact’ entity form. In this occasion, we are
considering to configure the relationship control only for ‘Account’ entity.
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[ 5 ‘ Relationship Working on solution: Default Solution
2 Contact to Invoice

General
4 Common

XJ] Information Current Entity

v

Entity Name *

Display Option ™ Do net Display ~ Custom Label * I

Display Area ® Details ™ Display Order ™* 10,000

Other Entity

Entity Name * nvoice v

Display Option ™ Do not Display v Custom Label * I

Display Order * 10,000

<

Display Area *

Relationship Definition

* - -
MName I I:on'.ac‘.m\.-‘m:es_assocmt\cn I

Relationship Entity Mame * I:on:ec‘.m\.-‘ci:es

Searchable es v

5. Copy this name in comma separated format in properties of the Map My Relationships control.

Set parameters to bind Relationships

After acquiring 'Relationship Schema Names', you are now ready to set parameters to bind
Relationships.
Here are the steps for the same:

e Click on 'Map My Relationships' text field --> Go to Controls --> Select Map My Relationships
control.
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Field Properties ? X

Modify this field's properties.

Display Formatting Details Events Business Rules Controls

Control Web Phone Tablet

Text Box (default) (O] ® ®

Map My Relationships Control O O @) X
Add Control...

Map My Relationships Control

Property Value

Field * new_mapmyrelationships

Map My Relationship Control ...

One to Many Relationships

Many to One Relationships

DRR[(R

Many to Many Relationships

Map My Relationship Control Configuration

Compatible types: SingleLine.Text, SingleLine.TextArea, Multiple

Either provide MapMyRelationship configuration or fill in the details. If specified then
control will use parameters/configuration defined in the Entity Configuration record.

M1 Uida Nafanlt Cantral

e Go to One to Many Relationships --> Click on edit button.
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Field Properties

Modify this field's properties.

Display Formatting Details

Control
Text Box (default)
Map My Relationships Control

Add Control...

One to Many Relationships
Many to One Relationships
Many to Many Relationships

Allow Action?

One to Many Relationships

Map My Relationship Contral ..

» SingleLine, Text, Singleline.TextArea, Multiple
ted list of one to many relationship schema name

Events Business Rules Controls

Web Phone Tablet

- L] L)

Value

new_mapmyrelationships

ARRE D

6. Select ‘Bind to a static value’ and enter the comma separated relationship schema name.

Pagel190of115




Map My Relationships — User Manual

Configure Property "One to Many ...

@ Bind to a static value

SingleLine. Text v ‘ Account_Appointments, Account_Phonec

() Bind to a value on a field

Comma seperated list of one to many relationship schema name

(0]4 Reset

7. Repeate the above step for the other properties and fill the details.
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Field Properties ? X
Modify this field's properties.
Display Formatting Details Events Business Rules Controls
Control Web Phone Tablet
Text Box (default) @ O
Map My Relationships Control (@) (@) (@) X
Add Control...
Map My Relationships Control
Property Value
Field # new_mapmyrelationships
Map My Relationship Control ... ‘7
One to Many Relationships Account_Appointments, Account_Phane... V74
Many to One Relationships account_originating_lead, account_prim... V4
Many to Many Relationships i -
(] Hide Default Control
o

Allow Actions?: Specify whether the user should be able to perform actions such as Create Email, Create
Phone Call or Create Task. Enter 0 for Yes and 1 for No. Default is Yes i.e. 0.
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X
Configure Property "Allow Action?"
@ Bind to a static value
SingleLine.Text A4 IO I

() Bind to a value on a field

Enter O for Yes and 1 for No. Default is Yes (0)

8. Select the device where the control should be displayed. Click ‘OK’ to save changes.
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Field Properties ? X
Modify this field's properties.

Display Formatting Details Events Business Rules Controls
Control Web Phone Tablet
Text Box (default) O O O
Map My Relationships Control (@) O (@) X

Add Control...

Map My Relationships Control

a
Property Value
Field # new_mapmyrelationships
Map My Relationship Control ... i
One to Many Relationships Account_Appointments, Account_Phone... V4
Many to One Relationships account_originating_lead, account_prim... i
Many to Many Relationships f -

One to Many Relationships
Compatible types: SingleLine.Text, SingleLine.TextArea, Multiple
Comma seperated list of one to many relationship schema name

[] Hide Default Control

9. Go to ‘Display’ field properties and uncheck ‘Display label on the form’.
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Field Properties

Modify this field's properties.

Display Formatting Details Evenis Business Rules Controls

Label
Specify the label for this field in forms
Label * MaphtyRelationships

! Display label on the form

Field Behavior

Specify field-level behavior

I Field is read-only

Locking

Specify whether to lock this field on the form.

! Lock the field on the form

Visibility
Specify the default visibility of this control.

[ visible by default

Availability
Specify the default availability of this field on phone

[#] Available on phone

10. Save form and publish customizations.
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FILE HOME INSERT
Save As fl | € Undo — Header = il 2N E
H - E i’k ' L = E = 3 g
E"] 5ave and Close | Redo __ Footer f? |'—| h%’ o33 Show Dependencies =
Save Change Remove Body Business Form  Preview Merge
{3 Publish Properiies [EJMavigation =~ Rules Properties = % managed Properties ~ FOMS
Save Edit Select Farm Upgrade

ﬁ Enable Security Roles

4 Account
|> Summary

Bfmom Bus Pl mF i b om

0 Form headers now default to high density to display more data. Use the new form designer to edit header density. Learn more

Solution: Default Solution

Form:

Account

11. After publishing successfully navigate to the record and check if the Map My Relationship control is

working or not.

Number of Employees

Annual Revenue

A Datum Fabrication (Sample Data)

Account - Account
Summary  Map My Relationships  Project Price Lists  Details  Field Service  Scheduling Files Assets and Locations ~ Activities  Related
Tom Nelson
(Sample Data) (;:rwpﬁeggg)

N

A Datum
Fabrication
(Sample Data)

&)

©

A4 Appointments(1) Phone Calls(1)

Monthly .
appointment & Discuss
(Sample Data) (Sea?'t:'l’rlzrgeargs)

12. If the control shows following message, ‘Something went wrong. Please check the configuration’
then check if the invalid relationships has been added in the properties or not. We can only add those

relationship records which are available to read.

Map My Relationships - Advance Configuration

Page250f115




Map My Relationships — User Manual

General configuration details:
Prerequisites: The user should have System Administrator or System customizer role. To create
configuration records the ‘Map My Relationship Administrator’ role can be assigned to the user.

1. Entity Configuration: This entity enables the system administrator to define for which entity the Map
My Relationships view should be displayed.

Go to ‘Map My Relationships’ app and create ‘Entity Configuration’ entity record.

o8 Dynamics 365 -~ Settings > My Apps

M\ You are using apps designed for the legacy web client. For best results, update your apps to Unified Interface.

e
~ ISear:" My @ pps..

+ Published Apps (12)

- |

Dynamics 365 — custom Connected Field Service Customer Service Customer Service Hub
Provides access to the full suite of Use Connected Field Service to Empower agents to manage cases A focused, interactive experience for
capabilities, including administration monitor connected devices to make and allow service managers to set managing your customer service

ics 365 Default

Cynamics 365 Cynamics 365 1041

blisher for crmwarks45

s s |
Field Service Map My Relationships Project Resource Hub Project Service
Field Service allows organizations to Visualize Entity relationships in a Project Resource Hub Module Project Service Automation

deliver intelligent, world class field iew, Navigate ¢ from Application.

Def, shier for crmworks4d

Dynamics 365 /15/20 Cynamics 365 Dynamics 365
UNIFIED INTERFACE Im ili:’ :iii ii::ii UNIFIED INTERFACE UNIFIED INTERFACE
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Dynamics 365 Map My Relationships Try the new look @ ) O

< =g save @ Save & Close New ¥ Flow

Home

el New Entity Configuration
® Recent 4
P

Pinned 4 General

Settings

Entity Relationships
(g@ Entity Configurations Name

| License Registration

Entity *

set As Default No

Entity Node Setting

Entity Node Image Entity Image

Allowed Actions —Select--

Auto Expand Map No

- Name: Enter user friendly name for the record. This name will be used in the value for ‘Map My
Relationships Control Configuration’ field property.
- Entity: Select the entity from the list of entity. This tells the control that the configuration is for
the selected entity.
- Set As Default: Select ‘Yes’ or ‘No’ (depending upon which of the entity relationships user would
like to further drill through)
- Entity Node Image: Choose which image needs to displayed on the node of the primary entity
record. Available options are, Entity Image, Record Image and Image URL.
=> Entity Image: The image of the entity that we see for the entity in the sitemap.
= Record Image: The image of the record that we see on the record. If image is not present for
record then Entity image will be displayed.
=>» Image URL: A field will be visible upon selection of this option. Enter the external or internal
image URL.
- Allowed Actions: A list of activities present in the system. Select multiple activities from the list.
The selected activities will be available for the user to create activities against the related record.
- Auto Expand Map: Select ‘Yes’ to automatically expand nodes on Mind Map view.
- Entity Relationships: The subgrid of ‘Entity Relationships’
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Dynamics 365 Map My Relationships

= & [ Save @ Save & Close New 3 Flow

Home " . .
e New Entity Configuration - unsaves
® Recent v
5 Pinned v General
Settings

. ) Entity Relationships

& Entity Configurations Name " Account-Pre Sales Process

| License Registration

Entity * A A -
d Account (Account) x

Set As Default No

Entity Node Setting

Entity Node Image Entity Image

Allowed Actions Appointment (Appointment) x
No

Auto Expand Map Yes

2. Entity Relationships: This allows the administrator to define which related records needs to be
displayed on the Map My Relationships control/View. Create and Add Entity Relationships records
from the subgrid of Entity Configuration record.

Account - Pre Sales Process
Entity Configuration

General Related

Entity Relationships

Name “ Account - Pre Sales Process
| Relationship Type ~ | Name
) . o | -+ New Entity Relationship |
Entity Account (Account) x 7 N @
O Refresh
@ Run Report >
No data avail

Set As Default No & Excel Templates >

B8]  Export Entity Relationships >

B2 See associated records

Entity Node Setting

Entity Node Image Entity Image

Allowed Actions Appointment (Appointment) x
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New Entity Relationship

General

Relationship Type *  One-to-many

Relationship

Node Settings

Entity Configuration

Child Configuration

Cluster Settings

. Account - Pre Sales Process

Relationship Node

Group By v
Image

Entity Image

Allowed Actions --Select--

Measure v

View to show fields on v

Tooltip
Aggregate Type

- Relationship Type: Choose which type of relationship you want to add. Options are ‘One-to-
Many’, ‘Many-to-One’ and ‘Many-to-Many’.
- Relationship: Select the relationship from the list of relationship. This get filtered based on the
option selected in the ‘Relationship Type’ field.
- Relationship Node Image: Choose image needs to displayed on the node of the primary entity
record. Available options are, Entity Image, Record Image and Image URL.
= Entity Image: The image of the entity that we see for the entity in the sitemap.
=>» Record Image: The image of the record that we see on the record. If image is not present for
record the Entity image will be displayed.
= Image URL: A field will be visible upon selection of this option. Enter the external or internal
image URL.
- Default View Filter: Choose the default view for the relationship map.

Node Settings

Relationship Mode

mage Entity Image

Default View All Contacts *
\|l Contac %

Filter

Allowed

[V

m

m

[ =Y
1

Actions
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- Allowed Actions: A list of activities present in the system. Select multiple activities from the list.
The selected activities will be available for the user to create activities against the related record.
- View to show fields on Tooltip: A list of fields of the related entity selected as a Relationship.
Select multiple fields. The selected fields will be displayed as a tooltip on the nodes of the related
records.
On hovering over the entity record in the relationship view, all those columns that belong to the
selected view are shown as a tooltip:
View selected in the relationship configuration -

opportunity_invoices
Entity Relationship

General Related

s

Node Settings

Relationship Node

Image Entity Image

Allowed Actions Appointment (Appointment) x

View to show fields on . . v
) Active Invoices x

Tooltip

Columns present under ‘Active Invoices’ view —
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&

[#] Show Chart

-+ New [i] Delete

Active Invoices v

v (O Refresh

2 Emailalink =~ 2 Flow

Run Report

B Excel Templates

i

M3 Export to Excel |

Search this view

| Name T

Status Reason

Total Amount v

Customer

Email Address

Interested in Alerts4Dynamics
Interested in Dynamics

Interested in Map My Connection

$0.00
$0.00

$0.00

Adventure Works Electronics
A Datum Corporation

A Datum Corporation

Information shown on hovering over the respective entity record —

Interested in
Map My
Connection

Interes Name

Interested in Dynamics

Status Reason
New

Total Amount

$0.00

Customer
A Datum Corporation

Email Address

bices(3)

A
— [ %)
N/ Steve Smith

Approaches(1)

Subjections(3)

[

Tablets

Connections(501)

@ L

Topics(1) A
Quotes(3)

4G Enabled

./

Groceries(1)

Southridge Video

@)

Sports(1)

Classifications(1)

@)

Mobile

- Child Configuration: A list of Entity Configurations will be available. Select one such configuration

to further drill down through the relationship and see associated entity records.
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- Group By: A list of optionset type of fields of the related entity selected as a relationship. Select
single field. The Map My Relationships view will group the records based on the selected field.
Records can also be grouped by based on the selected attribute. For example:-

Enabling the grouping by gender code in relationship configuration:

contact_customer_accounts I:l 12/28/2020 5:28 PM
Entity Relationship Owner Created On

General Related

Node Settings Cluster Settings
Relationship Node . G B
Image Entity Image roup By Gender (gendercode) x 7
Allowed Actions _Select--
Measure Credit Limit (creditimit) x 7
View to show fields on -
Tooltip
Aggregate Type SUM

This is how it looks in the relationship view (It is grouped based on Gender):

Lucia Peterson
@ (Sample Data)

Mackie Wilson

(Sample Data) @
Gender -
Female(2)

John Bravo
@ (Sample Data)

Contacts(4)

Gender -
Male(2)

N C
Baker's Treat Stefan Nole
(Sample Data)

- Measure and Aggregate Type: A list of fields of the related entity. Select a field, the selected field
will be displayed as a tooltip of the grouped node with aggregation. This will measure the selected
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field in the relationship configuration and calculate the value based on the option chosen as an

aggregate type

Let’s consider, there are total 4 contacts with the credit limit values as below:

Contact 1 (Female) —Rs. 1,000
Contact 2 (Female) — Rs. 1,500
Contact 3 (Male) — Rs. 500
Contact 4 (Male) — Rs. 2,000

Let’s set the values to ‘Measure’ and ‘Aggregate Type’ in the relationship configuration as shown

below —

contact_customer_accounts
Entity Relationship

General Related

Relationship contact_customer_accounts(contact)

Node Settings

Relationship Node

Image Entity Image

Allowed Actions —-Select--

View to show fields on
Tooltip

Child Configuration

Cluster Settings

[ ] 127282020528 pm

Owner Created On

Group By Gender (gendercode) ="
Measure Credit Limit (creditlimity 7
Aggregate Type SUM

On hovering over the group node, it will show the calculated value of Credit limit as a sum.

Page330f115




Map My Relationships — User Manual

Lucia Peterson
(SampleData)

Credit Limit

John Bravo
32,500.00 (Sample Data)

@/ Gender -
Female(2)
Mackie Wilson @

(Sample Data)

Gender -
Male(2)
Contacts(4)

®

Stefan Nole

i (Sample Data)

Baker's Treat

®

Lucia Peterson
(Sample Data)

John Bravo
(Sample Data)
Credit Limit
Gender - 32,500.00
Female(2)
Mackie Wilson
(Sample Data)

Contacts(4)

Gender -
Male(2)

®

Stefan Nole

E (Sample Data)

Baker's Treat

After filling all the respective fields, click on Save.
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opportunity_customer_accounts - saved Jack M 2/23/2022 5:54 PM

Entity Relationship Owner Created On

General Related

Relationship Type *  One-to-many Drill Down Settl'ngs

EIEnhty{onﬁg.\rat\or * K& Accountt

Relationship * y -
oppaertunity_customer_accou.. X

Child Cenfiguratien

& Node Label Opportunities

Use Custom Label No

Cluster Settings

Group By . . v
. Status (statecode)
Node Settings : . .
Relationship Node .
mage Entity Image
& Node Label Status-{value}
D Vi -
Default View My Open Oooportunitie:
Group By " o h
i Status (statecode) x
Node Settings :
Relationship Node .
mage Entity Image
& Node Label Status-{value)
Default View v
- e_au e My Open Opportunities x
Filter Use Custom Label No
Me R . -
asure Est. Revenue (estimatedvalue) x
Allowed -
Actions Appointment (Appointment) | -
Aggregate Type SUM
Jian W . c v
\'_'e“ tosho Opportunities | Follow x
fields on A1 Node Label Est. Revenue
Tooltip
Use Custom Label No

3. Use advanced configuration: Once the Entity Configuration and Entity Relationship entity records
has been created, perform the steps to add Map My Relationships control on the form. Steps from
‘Map My Relationships Basic Configuration’ section.

We can use either basic configuration or advanced configuration. If you want to use advanced

configuration then enter the name of the Entity Configuration record name in the ‘Map My
Relationships Control Configuration’ property. Save and publish the customization.
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Field Properties 7 X

Modify this field's properties.

Display Formatting Details Events Business Rules Controls

Control Web Phone Tablet

Text Box (default)
IMap My Relationships Control o) ()] () b 4

Add Control..

bMap My Relationships Control

-
Property Value
Flelg# new_rmapmyrelationships
Map My Relationship Control ... Account - Pre Sales Process (Singleling.... ‘ﬁ
One to Many Relationships Account_Emails, Account PhoneCalls (Si... &
Many to One Relationships account_originating_lead, account_prim.. &
Many to Many Relationships f -

Map My Relationship Control Configuration

Compatible types: SingleLine.Text, SingleLine.TextArea, Multiple

Either provide MapMyRelationship configuration or fill in the details. If specified then contro
will use parameters/configuration defined in the Entity Configuration record.

|_J Hide Default Contro
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Power Apps
FILE HOME INSERT
[l Save As — € Undo ® Header == | 9_’, Enable Security Roles 1m|
H ] - "4 | - — = g _ ‘}V
| Save and Close = Redo Footer v * =3 Show Dependencies
Save Change Remove Body — Business  Form  Preview Merge
£y Publish Properties =[] Navigation Rules Properties  » £ Managed Properties Forms
Save Edit Select Form Upgrade

o Form headers now default to high density to display more data. Use the new form designer to edit header density. Learn more

4 Account Solution: Default Solution Field Explorer
Summary Form: Account
Project Price Lists Filter All Fields

Map My Relationships Only show unused fields

Details

(] Account Number

Field Service 225000 T
Scheduling v | | 4 Map My Relationships

] Account Rating

4 Common

] Address 1: Address Type
(] Address 1: City
Publishing customizations... (2] Address 1: Country/Region
] Address 1: County

] Address 1: Fax

] Address 1: Name

Contact

(] Address 1: Post Office Box
Method

%3 Documents Industry

Currency

Drill down through relationships:

The way ‘Drill down’ feature behaves with connection relationships is a little different than how it works
with other entities within CRM.

In general, this feature allows user to drill through the relationship N-level further down and see its
associated entity records. Going ahead, we will straight look into the configuration steps to be followed
all through the whole process towards the below outlined business use case.

Let’s consider a scenario where user wants to see the associated contact connection record of a particular
account in CRM and further drill the connection down to see its few other associated account records.

Let’s complete the entity and relationship configurations progressively to achieve the above requirement.
Before we begin, we will have to keep these pre-requisites in mind:

e An account record should exist in the CRM system having at least one associated contact
connection further holding a few associated account records.

e Map My Relationship view control must already be configured for an account entity. For more
information on how to configure this, please follow the steps explained here.
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1) Firstly, navigate to Map My Relationship = Entity Configuration - New.

Map My Relationships — User Manual

2) Create and save the entity configuration as shown below:

Entity configuration:

e Name: Give a valid name for configuration.

e Entity: Account (as we want to see the connection record of an account).

e Set As Default: Can be ignored for this occasion since this field won’t play any role here in this

scenario because this is not going to be used as a child configuration.

e Entity Node Image: Set an image as per requirement.

o Allowed Actions: Set quick activity actions as required.

Entity Configuration

General Related

Name

Entity

Set As Default

Entity Node Setting

Entity Node Image

Allowed Actions

Account Child Connection

Account Child Connection

Account (Account)

No

Entity Image

Appointment (Appointment)

Relationship configuration:

e Relationship Type: One to Many (Account holding one to many relationship with connections).

e Relationship: account_connections1(connection).

o Relationship Node Image: As required.

e Allowed Actions: As required.
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e View to show fields on Tooltip: Active Connections.

e Use Default Configuration: Yes (Another entity configuration for ‘Contact’ will also be created to

see further associated records of contact connection record).

account_connectionsl
Entity Relationship

General Related

Owner

Relationship Type * One-to-many & Entity Configuration  * 3] Account Child Connection
Relationshi . Use Default
elationship account_connections1(connection) x 7 Configuration Yes
Node Settings Cluster Settings

Relationship Node .

Image Entity Image Group By

Allowed Actions Fax (Fax) %

Measure

V\ewlto show fields on Active Connections <"

Tooltip
Account Child Connection 12/4/2020 10:31 AM
Entity Configuration Owner Created On
General Related

Name * Account Child Connection Entity Relationships
| Relationship Type ~ | Name T~ Entity Configuration Created On

Entity - s .
Account (Account) x One-to-many account_connections1

Account Child Connection  12/4/2020

Set As Default No

Entity Node Setting

Entity Node Image Entity Image

Allowed Actions Appointment (Appointment) x

3) Next, let’s create another entity configuration for ‘Contact’ to see further associated account records

of the contact connection, and set it to default as ‘Yes’ as shown below:
Entity configuration:

e Name: Give a valid name for configuration.
e Entity: Contact
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e Set As Default: Yes (Here, we need to set this as ‘Yes’ which is already enabled in the connection

relationship configuration that we have configured earlier above).

o Entity Node Image: As required.

e Allowed Actions: As required.

Entity Configuration

General Related

Name

Entity

Associated account records of contact connection

Associated account records of contact connection

Contact (Contact) x

Set As Default

Yes

Entity Node Setting

Entity Node Image

Allowed Actions

Entity Image

--Select--

Relationship configuration:

e Relationship Type: One to Many.

o Relationship Type: account_primary_contact(account).

o Relationship Node Image: As required.

o Allowed Actions: As required.

e View to show fields on Tooltip: My Active Accounts.

e Child Configuration: Leave this blank since we don’t want to see any further associated entity
records of the account(s).
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account_primary_contact
Entity Relationship

General Related

Relationship Type * One-to-man & Entity Configuration  *
y y g
Child Configuration
Relationship account_primary_contact(account) x 7
Node Settings Cluster Settings
Relationship Node
| i Entity Image Group By
mage
Allowed Actions Appointment (Appointment) x
Measure
View to show fields on My Active Accounts "
Tooltip

Aggregate Type —

@ Associated account records of contact connection

12/5/2020 9:55 AM
Owner Created On

Associated account records of contact connection
Entity Configuration

General Related

Name “ Associated account records of contact connection Entity Relationships

12/4/2020 12:25 PM

Owner Created On

v | Relationship Type v | Name 1 Entity Configuration Created On ™
Entity Contact (Contact N
ontact (Contact) x One-to-many account_primary_contact Associated account records ¢ 12/5/2020
Set As Default Yes
a »
Entity Node Setting
Entity Node Image Entity Image
Allowed Actions _Select--

Note - At a time, application will accept only one entity configuration set as default to be used as a child
configuration to see the associated entity records of the connection (associated account records of

contact connection in this instance).

4) Now, navigate to Account entity = Open a record = Click on ‘Relationship Connection’.
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Alpine Ski House $483,000,000.00 6,100
Account - Account Annual Revenue Number of Employees  Owner
Summary  Project Price Lists ~ Relationship View  Relationship Connection Details  Field Service ~ Scheduling  Files  Assets and Locations ~ Related
v O/
Alpine Ski :
House Connections(1)
. ‘ . ) . . . .
5) Double click on ‘Connections’ to expand it and it will show a connection record.
Alpine Ski House $483,000,000.00 6,100
Account - Account Annual Revenue Number of Employees  Owner
Summary  Project Price Lists  Relationship View  Relationship Connection Details  Field Service  Scheduling  Files  Assets and Locations  Related
v O 4

Va N\
(&)
Cathan Cook

Connections(1)

Alpine Ski
ouse

6) Now further expand (double click) contact record ‘Cathan Cook’ and it will show you the association
of accounts with the contact connection record.
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Alpine Ski House

Account - Account v

Summary  Project Price Lists ~ Relationship View  Relationship Connection Details

Connections(1)

Alpine Ski
House

$483,000,000.00 6,100

Annual Revenue Number of Employees

Field Service  Scheduling

Files Assets and Locations  Related

(%)

Cathan Cook

Accounts(3)

Owner

7) Again double click on ‘Accounts’ to expand it and it will show the associated account records of the

contact connection record ‘Cathan Cook’.

Alpine Ski House

Account - Account

Summary  Project Price Lists  Relationship View  Relationship Connection  Details

)

Alpine Ski Connections(1)
jouse

®

Cathan Cook

$483,000,000.00 6,100

Annual Revenue

Field Service  Scheduling

Files Assets and Locations  Related

Alpine Ski
ouse

Accounts(3)

N

Blue Yonder
Airlines

Best o' Sales

Number of Employees

Veronica Quek (Sample Data)
Owner

Using this approach, you will be able to drill down through the connection relationship to see its related

entity records i. e. accounts in this illustration.
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New entity record creation through relationship view

User is now provisioned to be able to quickly create a new entity record through the relationship view.

Notebook
Upgrade

Home Electronics

[

ectrc Mobile
Consolidation Computing
Purchase

-+ New Opportunity @

Opportuniti

Audio Equipment
N

Baker's Treat

Computer
Upgrade

It will open up a quick create form.

Quick Create: Opportunity

Details

Topic
Order Type
Contact
Account

Contracting Unit

Budget Amount
Est. Revenue
Est. Close Date

Customer Need

d in Map My

" Item based

v
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After the record is created, the newly added record will start showing in the relationship view.

Mobile
Computing

Home Electronics Purchase
Consolidation B
Audio Equipment

Interested in Opportunities(6)
Map My
Relationships
Computer
Upgrade
Notebook
Upgrade

Baker's Treat

Features

360 Degree view

Map My Relationships provides you with 360 degree view of all important data of the record. Getting this
summary of data in a single view further helps to interpret and analyze information quickly.
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Adventure Works (sample)
Account - Account
Summary Map My Relationships  Project Price Lists  Details  Field Service  Files Scheduling
Notes(1) /G
) ! S
8 Leads(20)
\ g ) Appointments(0) 5
Marketing Mail i
B / Adventure Works
(sample)
Email
Messages(2)
G
Follow up ;h
Connections(2) Life Obreain

$60,000.00

Annual Revenue

Related
@)
— Some interest in
\ our JJ line of
B ) products
4 (sample)
Status - Won(1)

T
\ )
NSA

Opportunities(6)

(D)

Status - Open(5)

Auto Expand Nodes

Map My Relationships app lets you auto-expand the map up to 1
relationships on loading of the map.

level of the hierarchical record

A. Datum Corporation (sample) - saved
Account -

AD
Account

Summary Details Files My Relationships My Connections ~ Assets and Locations  Related

Retailers(2)
N
(8

A
Contacts(4) T ‘/
Connections(4)

/,.7.,\

( A. Datum

\C:} /) Corparation

~— (sample)

Manufacturers(1)

Biology

$10,000.00 6,200 TeamA
Annual Revenue  Number of Employees  Owner
~v O/
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/é{}\\
&l
Zara
(e 'm/ )
NEX
(1)
()
(&)
o~ )
(ea \ Ny
v/ Sales(1)
Marks and
Spencer

0

Active(1)

Manufacturers(1)

A. Datum
Corporation
(sample)

(8
Blue Yonder
Airlines (sample) -
Coho Winery
/°§ (sample)
Account(2)
22

Connections(4) /Qn Jim Glynn
'Qg (sample)

Contact(2)

Biology =
Nancy Anderson
(sample)

Display Images

Map My Relationships lets you to use images to identify your Dynamics 365 CRM records easily. You can

set an image of your choice for respective records thus, making it easy for you to identify them quickly.
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Adventure Works (sample)

Account - Account

Summary Map My Relationships

)

Appointments(0)

(A3 )

Project Price Lists  Details

()

Notes(1)

Connections(2) Adventure Works
(sample)

Email
Messages(2)

)

Leads(20)

Opportunities(6)

Life Obreain

Perform Quick Actions

With Map My Relationships you can quickly create activity records like Email, Tasks, Phone calls,
Appointments, etc. without navigating to respective records. You can configured any system or custom

activities to allow the user to quickly create them from this view.
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Adventure Works (sample) $60,000.00 4,300
Account - Account Annual Revenue Number ot
Summary  Map My Relationships  Project Price Lists  Details  Field Service  Files  Scheduling  Related

Appointments(0)

N
I\@)

|
— Appointment =/
( E } I}u\r}'dfor - Request for HM
N =1 Email !t products products
Ernail Adverntu re Works
MapMyRelationships Messages(2) (sample) Task .
&y 0] @
(e Nt =/
'\%)/JI Opportunities(6) Status - Open(5) Interested in
— Life products
Leads(20) —
Life Obreain

©

@ @

View Record Details

Map My Relationships enables users to view details of records just by hovering the cursor on the

respective record.

Adventure Works (sample)
Account - Account -

$60,000.00

Annual Revenue

4300

Number of E

Summary  Map My Relationships  Project Price Lists  Details  Field Service  Files Scheduling Related
Potential Customer
Adventure Works (sample)
— |
/= Est. Revenue
‘B/ \E $400.00
- Email {:} Enauil Est. Close Date
.Pﬁ Messages(2) % /l iepn 11/20/2019
\ - ~
e Leads{20) /—\ Int tedi in PK
. interested In
MapMyRelationships Connections(2) ( B ] line products
N
e _\ Status - Open(3)

o @ ®

Adventure Works \ /
- (sample) Opportunities(6) —
Life Obreain — Interested in DK
( @ lines
— =
[ L_| :-. .-I S Request for HM
Grouping & Aggregation

Map My Relationships provides support for viewing aggregate values of Dynamics 365 CRM records

without the need for creating rollup fields.
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Adventure Works (sample) $60,000.00
Account - Account Annual Revenue

Summary  Map My Relationships  Project Price Lists  Details  Field Service  Files Scheduling  Related

)

Motes(1)

™
o
Status - Won(1)

Email -
Messages(2) @\
MapMyRelationships _) e Fevee
o] tunities(6
Adventure Warks pportunities(6) $450.00
(sample) m

Life Obreain N Status - Open(5)

{E \':l Connections(2)
M S

)

R

\g\_/ Appointments(0)

Leads(20)

4,300

Number of Em
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Create Associate Records

Map My Relationships gives user a provision to quickly create a new entity record which will be associated

to its main record through the relationship view.

Notebook
Upgrade
Home Electronics Mobile
Consolidation Computing

C Purchase
—+ New Opportunity {p,J

Opportunities(5)

Audio Equipment

Computer
Upgrade

N

Baker's Treat

The user has to click on the entity node and it will open up a quick create form.
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Quick Create: Opportunity X
Details -
Topic - d in Map My
Order Type © Item based

Contact
Account

Contracting Unit

Budget Amount
Est. Revenue
Est. Close Date ||

Customer Need

After the record is created, the newly added record will start showing in the relationship view.

Mobile
Computing

Home Electronics Purchase
Consolidation m
Audio Equipment

Interested in Opportunities(6)
Map My
Relationships
Computer
Upgrade
Notebook
Upgrade

Baker's Treat
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N-level relationships

Map My Relationships enables users to drill down further through N-level relationships of a particular
entity to see associated entity records.

Gabriele Cannata
@ Leads(1)

Stefan Nole
(Sample Data)

Contacts(1)

Baker's Treat

Users can visualize attendees (Required or Optional) of an Appointment Activity in Mind Map View.

®

Alexis Fry

. Adventure Works
=) Réquired
] aftendee(2)

Appointments(1)

©—@ ® ®

Product or

Phone Calls(1) A Datum Contacts(l Allison Dickson o Service Demo
Corporation v Appointments(2) and Presentation
Bertie Hinton
S ® i
Optional
Email ee(3)
Messages(2) Customer Service aitprdes()
Case Resolution (/}i)
Y/
1 Adrienne
McMillan
Adventure Works
Electronics
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Users can also view details of the Appointment by simply hovering over Appointment Activity Node
within Mind Map View.

Product or Service Demo and Presentation

Regarding

Allison Dickson

Required Attendees
Adventure Works

Alexis Fry @
Alexis Fry
Optional Attendees ’ ‘/ﬂ\‘
Adrienne McMillan =/
Adventure Works Electronics Aaventure Works
. . | /.
Bertie Hinton

quired

tendee(2)
=5 Priority
ot

Norma

Appointments(1)

® ® —©

@ .2 ©

/_‘\W Allison Dickson ;:rr:g:gfn:m

Q/ <0 Appointments(2) and Presentation Bertie Hinton
A Datum

Phone Calls(1) Corporation .
@
— \E) Opfional
attendee(3)

@J Customer Service Q)

Case Resolution \/JI

o
g
D@

Email
Messages(2) fravifi

©

Adventure Works
Electronics

Similarly, users can also visualize the Audience of an “Email activity record” in Mind Map View like To,
Cc, etc.

Download View as an Image

You can download the image view of your relationship map with the help of Download button, as shown
below.
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2 Connect To ™

® ® =

Contacts(2)
Corporation

Download

¥ = B

L

Employer

@®  Colleague
(S

Adventure Works

A Datum Connections(.

R

Brayn Lara

Note: This will work smoothly when you have created an entity configuration for your map with
“Entity Node Image” set as either “Entity Image” or “Record Image”.

Custom Label

Map My Relationships gives provision to customize the label name in both Relationship and Connection

control. User can customize the label at relationship level, group level and measure level.

Relationship Level

'Node Label' field will auto-populate the value based on which relationship user selects. This value is the

default Relationship node label.

User can customize this label by setting the 'Use Custom Label' field to Yes, which shows the Custom Label

field where one can add the label.
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Relationship Type

Relationship

One-to-many

- v
opportunity_customer_accou... X

&) Node Label

Use Custom Label

Custom Label

Opportunities

Yes

Deals

Configuration

,-‘_\ e
i/ 18 Pﬁ )
W, | ‘,
&= oY
Deals(1) A. Datum Connections(1)
Corporation
Outcome

Group Level (Cluster Nodes)

Similarly, user can change the label of group / cluster nodes. After selecting a Group By field, a preview of
the same is shown in the Node Label field. To add the custom label, first change the value of Use Custom
Label from No to Yes. Custom Label field will appear in which user can input the value to be displayed as

a label on the Group node.

Here, {value}is the value on which the grouping has been done.
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Cluster Settings
Group By Status Reason (statuscode) x
B Node Label Status Reason-{value}
Use Custom Label Yes
Custom Label *  Deal Status-{value}

Configuration

'I/\\_Bi) v % : |

Deal
A. Datum
Corporation

Status-Won(1)
Deals(2)

Connections(2)

o
4 \
[ \
(n)
\__/,/
Deal Status-in
Progress(1)

Qutcome

Note: Adding {value} in Custom Label is mandatory, otherwise the option name will not appear on the

group node.
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Measure Level (title)

In a similar manner as above, Measure title can also be customized. When user selects the field value in
the Measure field, its display name (default preview label) is shown in Node Label field. User can add the
custom label as shown below.

Measure Budget Amount (budgetamo... x

Aggregate Type * AVG

£ Node Label Budget Amount
Use Custom Label Yes
Custom Label *  Budget

Configuration

(833 )
@@ ) .,

Budget (AVG)
$434,324.00

)

In Progress(1)

QOutcome
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Filter Records

Map My Relationships gives provision to set filter on entity node views. Users can select the desired view

from the dropdown and view the relationships or connections between the records. Users can set a

default view while configuring the relationship map just as shown below:

account_connections? - Saved
Entity Relationship

General Related

Node Settings

Relationship Node

Image Entity Image

Default View Filter

—-Select—-
All Sales Team Members
Related Solutions
All Stakeholders
Associated Products
Active Connections

Related Territories

Allowed Actions _Select--

View to show
fields on Tooltip

|
al

-Select--

Apart from this, users can also select the desired view for any entity node within the relationship map.
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Dynamics 365 Sales Hub

= 3 B save @ Sawe tem Viev onnect  Add to Marketing
{2 Home My Open Opportunities
o A. Datum - saved A EPER R 00,000,000.00 12,000
(® Recent \/ Account - Account ~ Open Opportunities 1al R e
57 Pinned vV Summary My connection: Opportunities Closing Next Month ons Details Servicing Files
My Work Opportunities Opened Last Week
¥ Dashboards Opportunities Opened This Week
Activities Closed Opportunities
&P Tests All Service-Maintenance Based Opportunities
All Opportunities at Risk - Contact left
Customers
My Opportunities at Risk - Contact left l’m“
My Possible Bluebird Opportunities

Dynamics 365 Sales Hub

= 1 Save @ Save & Close New & OpenOrgChart [ Deactivate & Co 7 Add to Marketing
&~ Hol
o me A. Datum - savec $1,000,000,000.00 12,000
(® Recent N Account - Account enue N e
X¢ Pinned Summary My connections Map_My_Relation  Project Price Lists ~ Assets and Locations  Details Servicing  Files
My Work

|\}i)

¥  Dashboards

B Activities 9&

& Tests Connections(5)

Vincent Lauriant

Customers

| Accounts

R Contacts

Sales

& Leads

E? Opportunities
() M SR A

Note: This field is available only for One-to-Many and Many-to-Many relationships.

Read-Only Grid
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Map My Relationships lets users view the records in any entity node in the grid format as well. After the
user has selected the desired view for the entity, they can view the same records in a read-only tabular
format if needed.

The user needs to left-click on the entity node and then select the option 'View as Table' as shown below:

A. Datum - saved $1,000,000,000.00 12,000 Jamie Reding
Account - Account Annual Revenue Number of Employees Owner

Summary MMR  Project Price Lists ~ Assets and Locations  Details  Servicing  Files Related

@ Vincent Lauriant
+ New Contact cts(40)

@ View as Table A. Datum

Connections(4)

All the records in the selected entity node will then appear in the read-only grid format as shown in the
below image.

Contacts(40) Search this view 0 |

Full Name Company Name Status Created On Created By
Vincent Lauriant A. Datum Active 8/26/2022 11:52 ... Alexa A
Cathan Cook A. Datum Active 8/26/2022 11:53 ... Alexa A
Brian LaMee A. Datum Active 8/26/2022 11:53 ...  Alexa A
Forrest Chand A. Datum Active 8/26/2022 11:53 ... Alexa A
Andrew Dixon A. Datum Active 8/26/2022 11:53 ... Alexa A
Eva Corets A. Datum Active 8/26/2022 11:53 ... Alexa A

Adrian Dumitrascu A. Datum Active 8/26/2022 11:53 ... Alexa A

<~ Pagel1 —

Note: This is available only for One-to-Many and Many-to-Many relationships
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Spider View

The Spider View in Map My Relationships lets users see a clear, visual representation of how
entities are connected. It groups multiple relationships pointing to the same record (single node),
reducing clutter and making the map easier to understand. This feature is especially useful when
a common node appears in several relationships, providing users with a clearer view of complex
connections.

= Key Functionality of Spider View is as follows:
Shared Node Representation:

In Spider View, a single node can represent an entity shared across multiple relationships. For
instance, a contact like "Rene Valdes" can be linked to two separate accounts, such as "A.
Datum Corporation." The shared node is displayed at the center, visually showing how it
connects multiple records.

Tooltip, Drill-Down, and Quick Actions:

When interacting with a shared node, such as "Rene Valdes", the drill-down, tooltip, and
quick actions will reflect the configuration of the relationship from which the node was
initially expanded. For example, expanding "Rene Valdes" from "A. Datum Corporation" will
show relationship details and actions specific to that account, providing a tailored and
efficient user experience.

Drill-Down Behavior:

The drill-down function operates as expected when expanding a shared node (e.g., "Rene
Valdes").

To collapse the child nodes, users can double-click on the root parent entity node (e.g., "A.

Datum Corporation") or the group node, if available, to return the expanded nodes to the
central node.
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R

Connections(5

®

Susan Burk

(sample) @

p:

P\

' 14 \ %

F/ \ ;

() -

%\ /4 / \
o ®

Contacts 1:N(2) N
.ﬂ / Contacts(1)

A. Datum
Corporation /
A Rene Valdes
N
‘\.a /i
t R 1)
&
Contacts N:N(2) <

Leads(1)

R

Jeff Chin

john Smith

Nancy Anderson

= Navigating the Spider View Feature Flow:

1. Creating a Relationship:
Users can create a relationship from a root entity (e.g., "A. Datum Corporation") to a
shared node (e.g., "Rene Valdes"). The shared node will appear once the relationship is
established.

2. Viewing the Spider Layout:
In Spider View, relationships are displayed in a radial layout, showcasing the parent
nodes and their child connections for a clear visual representation.

3. Interacting with the Node:
Upon selecting a shared node, users can interact with tooltips and quick actions, which
are configured based on the relationship from which the node was expanded, offering
tailored functionality.

4. Collapsing Child Nodes:
To collapse the child nodes, users can double-click the root parent entity node (e.g., "A.
Datum Corporation") or the group node, if present, to restore the layout to its central
node view.
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Color Coded Connection Roles

Users can configure colors for connection roles. Once a color is set, the corresponding connection
node edges will display using the selected color, providing a clear visual distinction based on the

configuration.
Here are the steps to configure connection role colors:

1. Click on the Settings Icon in the Map My Connections map interface.

" ConnectTo

\’\Z

Smajt Phones
N

CDMA Phones

)
- (a)
/(nneqivns[‘l) 5/

4G Enabled Southridge Video
Tablets

(@

Southridge Video

Abraham
McCormick

14

|
0

i

Technical Sales Profess...
Account Manager
@  Ssenvice Professional

@®  Delivery Professional

Note: The Settings Icon is visible only to users with the System Administrator or
MapMyRelationship Administrator role. Only users with these roles can configure connection

role colors.

2. After clicking the Settings icon, the configuration interface will appear.
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Connection Roles Colour Configuration

Set colour to your connection roles to view it on the Map My Connections contrel.

Category Connection Role Actions

Business Employee &

Sales Team Account Manager

Sales Team Delivery Professional

Sales Team Service Professional

Sales Team Technical Sales Professional

3. To create a new connection role color configuration, click on the New button.

Connection Roles Colour Configuration

Set colour to your connection roles to view it on the Map My Connections control.

|I Add a new colour configuration.

Category ‘Connection Role Actions

Business Employee &

Sales Team Account Manager

Sales Team Delivery Professicnal

Sales Team Service Professional

Sales Team Technical Sales Professional

4. Clicking the New button will add a new row to the configuration list. In the new row,
select the desired Connection Role Category from the dropdown menu. Based on the
selected category, choose the appropriate Connection Role from the dropdown, which
will display only the roles available under the selected category.
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Connection Roles Colour Configuration

Set colour to your connection roles te view it on the Map My Connections control.

+New

Category Connection Role Actions

Business Employee
Champion

Sales Team Decision Maker

End User
Sales Team

Economic Buyer
Sales Team Stakeholder
Influencer

Sales Team
Technical Buyer

Stakeholder ~ ‘ ‘ Select Connection Role ~

5. Click on the Color Box to open the color picker.

Connection Roles Colour Configuration

Set colour to your connection roles to view it on the Map My Connections control.

—+ New
Category Connection Role Actions

Business Employee

Sales Team Account Manager
Sales Team Delivery Professional
Sales Team Service Professional

Sales Team Technical Sales Professional

Stakeholder v ‘ ‘ Champion

6. Once the color picker appears, select your desired color and click Select.
Note: You cannot choose a color that has already been assigned in another configuration.
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G

Hex Red Green Blue

| d42828 || 212 || 40 || 40

(o |

7. After configuring the connection role and its color, click the Save button to apply the
changes.

Connection Roles Colour Configuration

Set colour to your connection roles to view it on the Map My Connections control.

~+ New
Category Connection Role Colour Actions

Business Employee .
Sales Team Account Manager

Sales Team Delivery Professional

Sales Team Service Professional

Sales Team Technical Sales Professional

Stakeholder ~ ‘ ‘ Champion

8. To edit an existing configuration, click on the Edit button, make the necessary changes,
and click Save.
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Connection Roles Colour Configuration

Set colour to your connection roles to view it on the Map My Connections control.

Category Connection Role Actions
Business Employee Ty
Sales Team Account Manager

Sales Team Delivery Professional

Sales Team Service Professional

Sales Team Technical Sales Professional

Stakeholder Champion

Connection Roles Colour Configuration

Set colour to your connection roles to view it on the Map My Connections control.

-+ New

Category Connection Role Actions
Business Employee PZE |
Sales Team Account Manager

Sales Team Delivery Professional

Sales Team Service Professional

Sales Team Technical Sales Professional

Stakeholder ~ ‘ ‘ Champion

9. To delete a configuration, click on the Delete button.
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Connection Roles Colour Configuration

Set colour to your connection roles to view it on the Map My Connections control.

Category Connection Role Actions

Business Employee d

Sales Team Account Manager &

Sales Team Delivery Professional

Sales Team Service Professional

Sales Team Technical Sales Professional

Stakeholder Champion

By following these steps, users can easily set colors for connection roles and enhance their Map
My Connections visualization.

Map My Connections Control

As already described in the introduction of the manual, along with Map My Relationships, there is another
provision wrapped up in the application that allows user to configure the connection control for a
particular entity for which the user wishes to create, update and delete the connection record(s).

Parameters of Map My Connections control

Given below are the parameters of the connection control:

1) Allowed Role Categories: Allows user to state the role categories for which the user want to
create a connection record. For example, Sales Team, Business, Family, etc.

2) Allowed Entities: Allows user to put the entities of user’s choice to create a connection record of
a chosen entity.

3) Default Control: Allows user to decide the default view of the connection control.

4) Map My Relationships Control Configuration: Allows user to enter a name of the Map My
Relationships entity configuration in order to be able to see and create a connection record
through relationship view.

5) Allow to connect using Relationships map: Allows user to be able to create a connection record
by searching a record through the relationship view.
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Components of Map My Connection control

1. Grid/Relationships View: To allow user to see the data in grid as well as in relationship view.
2. Expand relationship view: To view the connection control in enlarged screen mode.
3. Grid Refresh: To refresh the connection control
4. New connection creation: These are the necessary fields to successfully create new connection -
a. Role: All those roles that fall under the selected role category will be listed under this
drop-down.
b. Select Entity: The entities that user puts in while binding the connection control will be
listed here.

c. Selection Type: This allows user to search a record either through a look up field or
through relationship view.
d. Selected Record: Allows user to select a record for creating a connection.
e. Description: User can add any description for the connection record.
5. Update connection — allows user to update the connection with any of the above fields
6. Delete connection - allows user to delete the connection record easily

Steps to configure the connection control

Consider a scenario where user wants to connect a few records to the Opportunity entity record.
For this, first we will start with configuring the connection control for the Opportunity entity.

1) Go to Advanced Settings = Settings = Customizations = Customize the System.

g @ + Y & &

Personalization Settings

Advanced Settings dy

Toast Notification Display T...
About
Privacy & Cookies

5t Software license terms
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Dynamics 365 Settings v Business Management

Settings

Business Customization System

Business Manageme... m Customizations a Administration
L
[J Templates Solutions m Security

Product Catalog Iz Microsoft AppSource m Data Management
e i
N

System Jobs

Service Management E Plug-In Trace Log

Mobile Offline Solutions History DQ Document Manage...

é:b Sync Error E Auditing

F‘!J Email Configuration

Activity Feeds Confi...
E Activity Feeds Rules

Dynamics 365 + | Settings v | Customizations

Customization

Which feature would you like to work with?

o Dynamics 365 for Outlook Deprecated There are users in your organization still using Dynamics 365 for Outlook, which is retired as of Oct. 1, 2020 and is no long

Customize the System
Create, modify, or dele@ components in your organization. Components include entities, fields,
relationships, forms, reports, processes, and others.

| &€

Solutions
Create, modify, export, or import a managed or unmanaged solution.

€<
s

Themes
Adjust your organization's colors. Create, change, or delete themes that are used in your organization.

el

‘ = | Publishers

Create, modify or delete a soluf]

( Developer Resources
View information or download
Dynamics 365.

2) Next, under ‘Default Solution’ select Opportunity = Forms = Main Form.
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Opportunity
“““ == Forms

Solution Default Solution

- g e

& Operating Hour

[=3] Forms
ﬂ Views
h Charts
3 Fields
m Keys

\fé Messages

)
[El Dashboards

> L} Opportunity Line

> _&Omnichannel Sync Config
> _& Ongoing conversation

[] Opportunity

3.'.%' 1:N Relationships
%J N:1 Relationships
% N:N Relationships

Ej‘ Business Rules
% Hierarchy Settings

> Lﬁl Opportunity Close

System Forms Active Forms v

e

T INew~ | X Delete g Enable Security Roles %Form Order » ‘ﬂ Activate 344 Deactivate More Actions =
H Name |] Form State |] Form Type H State H Customizable...ﬂ Vers O

Field Service Information Active Main Managed True 8.8.0.0
Al for Sales Active Main Managed True 1.0

O Opportunity Active Main Managed True 8.8.0.0
Project Information Active Main Managed True 1.0.0.1
Opportunity Active Quick Create Managed True 6.0.0.0
Quick Opportunity View Form Active Quick View F...  Managed True 9.0.0.0

> _&Opponunity Line Detail (D...
> _&Opponunity Line Resource...
> _&Opponunity Line Transacti...

1- 6 of 6 (0 selected)

3) Now add a sub-grid on the form (You can add a sub-grid with one column for a better view).

h HOME INSERT

& save s

Save
L{) Publish

Save

4 Opportunity -
Summary
Products
My Connections
Connection Test

Subjections

Relatinnshin View -
4 Common

[8] Documents

L} Play

| Products

|} Activities

) Documents

) Connections

|2 Audit History

& Opportunity Project ... |

& Subjections

A Groceries -

&) save and Close j Jk Redo 1 Footer =

Change  Remove
Properiies

Undo = Header = . e

Form
Properties

Business

Preview
Rules -

=[] Navigation

Edit Select Form

o Form headers now default to high density to display more data. Use the new form designer to edit header density. Learn mare.

Solution: Default Solution

Form: Opportunity

3 Enable Security Roles
% @ show Dependencies

{3 Managed Properties

B

Merge
Forms

Upgrade

“ My Connections I

Field Explorer

Filter All Fields
Only show unused fields

(@ Account Manager

(4 Actual Close Date

(3 Actual Revenue

(3 Actual Revenue (Base)
& Budget

(1 Budget Amount (Base)
3 Complete Internal Review
(3 Confirm Interest

£ Contracting Unit

(@ Created By

New Field

4) Set the properties of sub-grid as shown below:
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Set Properties

Set the List or Chart properties.

Display Formatting Controls

—Name

Specify a unique name.

Name * Connections

—Name

Label * Connections (Connected From)

O Display label on the Form

Panel header color  #F3F3F3

r—Data Source

Default View Active Connections

Specify the primary data source for this list or chart.
Records Only Related Records ~

Entity Connections (Connected From) ~

Edit

New

— Additional Options

Display Search Box

O Display Index o
View Selector Off

~

0] 4 Cancel

5)

Now go to ‘Controls’ and add ‘Map My Connections’ control.

Set Properties

Set the List or Chart properties.

Display Formatting Controls

Control

Read-only Grid (default)

Cantrols
—— Phone Tablet
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Add Control

Select a custom control from the field.

Kanban
New Schedule Board

Omnichannel Grid Control

Map My Connections

Maodes:
Types: Grid

Use this component to experience
enhanced capabilities of the Connections.

6) Enable the control so that you can see it on all three: Web, Phone and Tablet.

Set Properties ? X
Set the List or Chart properties.

Display Formatting  Controls

Control Web  Phone Tablet

Read-only Grid (default) O Q O
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7) Next, let’s set the parameters for the control.

Allowed Role Categories: Here, you will have to manually enter the role categories for which you want to
create a connection of. For example, if you put ‘Sales Team’, it will show you ‘Sales Team’ category under
‘Connect’ option with its further connection roles later on when you are creating a connection for an
opportunity through connection control.

Note — These are the categories that you could find through the connection roles in business
management.

amics 365 Settings v Business Management

o Dynamics 365 for Outlook Deprecated There are users in your organization still using Dynamics 365 for Outlook, which is retired as of Oct. 1, 2020 and is no longer supported Learn More

|Business Management

Which feature would you like to work with?

1 Fiscal Year Settings Il Goal Metrics
Y45 Setthe start date, template, and display options for the fiscal year and fiscal period used for tracking sales goals. == | Define and manage the kinds of goals that your organization tracks.
—— —
Business Closures 1 "% Facilities/Equipment
X Create a list of holidays and other times when the business is closed. ﬁ Add facilities and equipment for service scheduling. Change information about resources or delg
[__; Queues i Resource Groups
omy  Create and manage service queues, and manage the membership of private queues. Establish criteria for automatic @ Add new groups and new members to existing groups for service scheduling. Update group inf
record creation and updates. groups or group members.
Sales Territories iﬁ Services
Create new sales territories and assign territory managers. Add and remove members, modify territory information, and N Add new services for service scheduling. Change service information and deactivate existing sen
delete territories
il Sites | Subjects
Create new sites or office locations where service operations take place. Add and remove resources, change site Manage the subject hierarchy for your organization's products, literature, and articles

information, or delete sites.

Currencies Connection Roles
Add new currencies or change the exchange rates for existing currencies. § Create, edit, and def& the standard labels used o define connections between records.

s

0l

You can further sort it by category.

= All Active Connection Roles ¥

% New JEi ﬂ; X | Gp Run Workflow...  [#] Start Dialog More Actions =

O Name ~ | Connection Role C.. ¥, | Status -
Sort by Connection Role Category
Delivery Professional Sales Team ACUVE
Account Manager Sales Team Active
Territory Manager Sales Team Active
Service Professional Sales Team Active
Industry Expert Sales Team Active
Sales Professional Sales Team Active
Technical Sales Professional Sales Team Active
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In this instance, we will put the categories as - Sales Team,Business,Family (do not add any space in

an

between the commas “,” as the configuration is likely to crash because of that).

Configure Property "Allowed Role ...

@ Bind to a static value

Multiple v |Sales Team,Business,Family

(O Bind to a value on a field

Enter comma separated connection role categories. Ex,
Stakeholder,Sales Team,Social.

OK Reset

Set Properties ? X

Set the List or Chart properties.

Display Farmatting Controls

Control Web  Phone Tablet

Read-only Grid (default)

Map My Connections @ O] ®) X
Add Control...
— Map My Connections
Property Value -
Dataset_Display_Key Active Connections
Allowed Role Categori...  Sales Team,Business,Family (... /
Allowed Entities account (Multiple) /
Default Control 0 (SingleLine.Text) /
Map My Relationship ... Opportunity (SingleLine.Text) & -
Allowed Role Categories
Compatible types: Multiple
Enter comma separated connection role categories. Ex,
Stakeholder,Sales Team,Social.
(04 Cancel
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Allowed Entities: The entities that you put here will list out under ‘Select Entity’ on the ‘Create
Connection’ form while adding a connection to the opportunity. This will allow user to connect the record
of only these mentioned entities to the opportunity. You will need to make sure to enter the logical name
of an entity into the field.

You can see the logical name of an entity here -

L€y Publish All Customizations @
ile G
Opportunity
=3 Forms
Solution Default Solution General ~ Primary Field ~ Controls
4 3 Entities - Entity Definition

_& [Deprecated] Data Analyti...
ﬁ [Deprecated] Dynamics Cu...

Display Name * Account Virtual Entity

@ Account Project Price List Plural Name * Accounts Data Source [None]

3 A ci | in*
%A(TIDH Card Action Card Name * account | Ownership

Action Card Regarding ) -
; Define as an activity entity.
b Action Card Role Setting Primary Image Default Image v i acn N
isplay in Activity Menus

ﬁ Action Input Parameter Color #794300 - play ty
-& Action Input Parameter Description Business that represents a customer or potential customer. The company that is billed in business transactions.

b Action Qutput Parameter
ﬁ Action Qutput Parameter
|2 Activity

ﬁ Activity monitor

ﬁ Actual

_& Actual Data Export (Depre...
ﬁ Adaptive Card Configurati...
| =] Address

Areas that display this entity

Sales
Settings

Process

Service

Marketing Training

Here, we will enter ‘account’ entity.

Configure Property "Allowed Entiti...

@ Bind to a static value

Multiple N ‘accoum

() Bind to a value on a field

Enter comma separated logical name of entities. Ex,
account,contact,systemuser.

OK Reset
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Set Properties ? X

Set the List or Chart properties.

Display Formatting Controls

Control Web  Phone Tablet
Read-only Grid (default) O O O
Map My Connections O] @ @ ) 4
Add Control...
— Map My Connections
Property Value -
Dataset_Display_Key Active Connections
Allowed Role Categori...  Sales Team,Business,Family (... Ve
Allowed Entities account (Multiple) /
Default Control 0 (Singleline.Text) /
Map My Relationship ...  Opportunity (SingleLine.Text) Ve -
Allowed Entities
Compatible types: Multiple
Enter comma separated logical name of entities. Ex,
account,contact,systemuser.
OK Cancel

If no specific Allowed Role Categories or Entities are defined in the Map My Connections control.
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Set Properties

Set the List or Chart properties.

Display = Formatting  Controls

Control Web  Phone Tablet

o O O

Read-only Grid (default)

[~ Map My Connections

Property Value

Dataset Display Key ~ Active Connections

Allowed Role Categor...

Allowed Entities

Default Control 1 (SingleLine.Text)

Cancel

The system will display all roles and entities by default when creating a connection. As shown in the

screenshots below:

Entities:

rales Hub

4G Enabled Tablets - saved
Opportunity - Opportunity v

Sales Process
Active for 25 hours <

Summary  MapMyRelationship

A Connect To

MapMyConnections

Est. close date.

°n

Propose

Account

Qualify (25 Hrs) Develop

Products Files Related

Quotes

|

+ NewCol

Jabez Parker

4G Enabled
Tablets(5)

Create Connection X
®
Account
Role Case
Contact
Selection Type Email
Invoice
Lead
*
Selected Record Opportunity
Order
Description Quote
Task

Save and Close
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Roles:

Sales Hub £ Create Connection X

Select Entity Select an entity ~
4G Enabled Tablets - saved Role Select arole v

Account | Est. close date

Opportunity - Opportunity ~ Select a role

Sales Process < @ O O Selection Type Account Manager
Active for 25 hours Qualify (25 Hrs) Develop Propose

Client Success Specialist
Summary MapMyRelationship  MapMyConnections Products Quotes Files Related
Delivery Professional

Selected Record Operations Manager

- New Col
Sales Manager

#% Connect To Description Sales Professional

I —

( rq ) Alex Baker

Carla Yates @
Jabez Parker
R
N / Save and Close
\ @ 4G Enabled
g 5)

Tablets(5:

=

Default Control: You will need to set this field as either 0 or 1.
0 = Default view would be ‘Grid’ view.
1 = Default view would be ‘Relationship’ view.

Here, we will set this as 0.

Configure Property "Default Control"

@ Bind to a static value

SingleLine.Text v |0

() Bind to a value on a field

Enter either 0 or 1. 0 = Grid view and 1 = Relationship view.
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Set Properties ? x

Set the List or Chart properties.

Display Formatting Controls

Control Web  Phone Tablet
Read-only Grid (default) O O )
Map My Connections (® O] @ X
Add Control...

— Map My Connections

Property Value -
Dataset_Display_Key Active Connections

Allowed Role Categori..  Sales Team,Business,Family (... i
Allowed Entities account (Multiple) &
Default Centrol 0 (SingleLine Text) &

Map My Relationship ...  Opportunity (SingleLine.Text) & -

Default Control
Compatible types: SingleLine.Text
Enter either 0 or 1. 0 = Grid view and 1 = Relationship view.

Map My Relationship Control Configuration: It is mandatory for user to enter the name of Map My
Relationship configuration if the user wishes to see the connections in the relationship view through the
connection control. So, despite having the Map My Relationship configuration in the system, it will show
you the below error if you try to see the relationship view of connections without entering a name of Map
My Relationship configuration.
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IS =] save @ Save&Close -+ New gk Openorgchart [@ Deactivate 3 Connect T Add to Marketing List : & share ~
. 4G Enabled Tablets - saved $123.00 34
Account - Account Annual Revenue | Number of Employees

Summary  MapMyRelationship  MapMyConnections Details  Files Assets and Locations  Related ~

-+ New Connection () Refresh

® No active entity configuration found to load the map.

Considering that the below Map My Relationship configuration is present in the system, let’s enter its
name while configuring the connection control.

Entity configuration:—

Opportunity 12/1/2020 9:26 PM
Entity Configuration Owner Created On

General Related

Name * Opportunity Entity Relationships

+/ | Relationship Type ~ | Name v Entity Configuration »

Entity Opportunity (Opportunity) x

Set As Default No
One-to-many opportunity_connections1 Opportunity
Entity Node Sett\'ng 5 - 8 of 12 (0 selected) |& & page2 >
Entity Node Image Entity Image

Relationship configuration:—
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opportunity_connectionsl . 12/1/2020 9:26 P
Entity Relationship Owner Created On

General Related

Relationship Type *

One-to-many [a] Entity Configuration  * M

eton B Use Default
elationship opportunity_connections1(con...x Configuration Yes

Node Settings Cluster Settings

Allowed Actions Eeppenienfoppomimen) £ Group By Type (To) (record2objecttypec... x

View to show fields on

. Active Connections x Measure
Tooltip

--Select--

Let’s enter the name of entity configuration into ‘Map My Relationship Control Configuration’ field.

Configure Property "Map My Relati...

@ Bind to a static value

SingleLine.Text “~ || Opportunity

() Bind to a value on a field

Enter name of the Map My Relationships Configuration entity record.
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Set Properties 7 X

Set the List or Chart properties.

Display Formatting Controls

Control Web  Phone Tablet
Read-only Grid (default) O O 8
Map My Connections O] ® O X

Add Control...

[— Map My Connections

Dataset_Display_Key Active Connections ~
Allowed Role Categori...  Sales Team,Business,Family (... &
Allowed Entities account (Multiple) f
Default Control 0 (Singleline.Text) &
Map My Relationship ...  Opportunity (SingleLine.Text) &
Allow to connect usin... 0 (SingleLine.Text) i

Map My Relationship Control Configuration
Compatible types: SingleLine.Text
Enter name of the Map My Relationships Configuration entity record.

Allow to connect using Relationships Map: This parameter decides whether user can search for a record
through the relationships view for adding a connection. You will have to set either 0 or 1 to this field.

0 = ‘Relationship View’ option would be available under ‘Selection Type’ (User would be able to pick a
record through relationship view).

1 = ‘Relationship View’ option will not be available under ‘Selection Type’ (User won’t be able to search
for a record through the relationship view).

Considering, we have the Map My Relationship configuration as shown below:
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Opportunity
Entity Configuration

General Related

Name

Entity

Set As Default

Entity Node Setting

Entity Node Image

Opportunity

Opportunity (Opportunity)

No

Entity Image

Entity Relationships

Owner

V| Relationship Type ™ | Name T

12/1/2020 9:26 PM
Created On

Entity Configuration

Many-to-many
Many-to-one
Many-to-many

One-to-many

new_new_classification_oppo Opportunity

new_new_electronic_opportu Opportunity

new_new_sport_opportunity.. Opportunity

new_opportunity_new_appro Opportunity

<

1 -4 of 12 (0 selected)

I«

»

& Pagel >

Few more relationships:-

Entity Relationships

v | Relationship Type ~ | Name

One-to-many
One-to-many
One-to-many

One-to-many

5-8of12 (0 selected)

-~

R

new_opportunity_new_grocel

new_opportunity_new_subjec

new_opportunity_new_topic_

opportunity_connectionsi

Entity Configuration ~

Opportunity

Opportunity

Opportunity

Opportunity

<

Page 2

%
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Entity Relationships

v | Relationship Type
Many-to-one
One-to-many
Many-to-one

One-to-many

9 - 12 of 12 (0 selected)

Name T Entity Configuration »

opportunity_customer_accou Opportunity

opportunity_invoices Opportunity

opportunity_parent_contact.. Opportunity

opportunity_quotes Opportunity

[& < Page3

=

Let’s set the value as ‘0’ for ‘Allow to connect using Relationships Map’.

X
Configure Property "Allow to conn...
@ Bind to a static value
SingleLine.Text ~ |0
(O Bind to a value on a field

Enter either 0 or 1.0 = Yes and 1 = No.

%

OK Reset
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Set Properties 7 X

Set the List or Chart properties.

Display Formatting Controls

Control Web  Phone Tablet
Read-only Grid (default) Q @]

Map My Connections (O] @) (O] x
Add Control...

—Map My Connections

Dataset_Display_Key Active Connections -
Allowed Role Categori...  Sales Team,Business,Family (.. &
Allowed Entities account (Multiple) &
Default Control 0 (SingleLine.Text) Y
Map My Relationship ...  Opportunity (SingleLine.Text) f
Allow to connect usin... 0 (SingleLine.Text) / =

Allow to connect using Relationships Map?
Compatible types: SingleLine.Text
Enter either 0 or 1.0 = Yes and 1 = No.

OK Cancel

8) Once done with setting up all the required parameters for the connection control, let’s save and
publish these customizations.

Set Properties 7 x

Set the List or Chart properties.

Display Formatting Controls

Control Web  Phone Tablet
Read-only Grid (default) (@] O O
Map My Connections (O] O] (O] X
Add Control...

—Map My Connections

Dataset_Display_Key Active Connections -
Allowed Role Categori...  Sales Team,Business,Family (... &
Allowed Entities account (Multiple) ﬂ
Default Control 0 (SingleLine.Text) Vi
Map My Relationship ...  Opportunity (SingleLine.Text) V4
Allow to connectusin... 0 (SingleLine.Text) ﬂ =

Dataset_Display_Key

Cancel
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Power Apps

I ovE | nsERr L)
u I |8l save As — Undo ~ Header 7 | E’i Enable Security Roles im|
L g] Save and Close J = Redo Footer 4 —% D*é Show Dependencies j
SE\}/E Change Remove _ Business _ Form Preview Merge
L Publish Properties 1] Navigation Rules Properties  ~ £ Managed Properties Forms
Save Edit Select Form Upgrade
Save as Draft :nsity to display more data. Use the new form designer to edit header density. Learn more
Save this form. luti faul uti
4 Opportunity Solution: Default Solution Field Explorer >
Summary Form: Opportunity
Products Filter All Fields v
My Connections L ipos Only show unused fields
C tion Test g
on.ne(-mn & & ] Account Manager
Subjections. 7
Relationshin View M | | (7] Actual Close Date
4
oMo ] Actual Revenue
ocuments
] Actual Revenue (Base)
4 My Connections 2] Budget
) vities 2] Budget Amount (Base)
) Documents ] Complete Internal Review
B} Connections (] Confirm Interest
= dit H (2] Contracting Unit
pportunity Pro (5] Created By
Subjectio
ubjections (] Created By (Delegate)
eries
(] Created On
pproaches
= P A
- - New Field

Power Apps

G| ove | seRT o
[ save As — Undo ~ Header | i‘; Enable Security Roles im|
L ] Save and Close J — Redo Faoter J —% D*f Show Dependencies j
Save Change Remove _ Business  Form  Preview Merge
¥+ Pubh Properties ] Navigation Rules Properties  » % Managed Properties Forms
Save Edit Select Form Upgrade
Publish - N .
Fo lisplay more data. Use the new form designer to edit header density. Learn more
Make all visible changes to this entity R R
4 Oppo available to everyone. This includes all  ©lution: Default Selution Field Explorer H
< associated forms, views, charts and . .
umn orm: Opportunity
Produce Filter All Fields ™~
My Connections i M. Only show unused fields
Connection Test a
o o ] Account Manager
Subjections h
Relationshin View M | | (2] Actual Close Date
4 Common

] Actual Revenue

] Actual Revenue (Base)

4 My Connections (2] Budget

(] Budget Amount (Base)

] Complete Internal Review
] Confirm Interest

(2] Contracting Unit

portunity Pro (2] Created By

& Subjections

= (2] Created By (Delegate)
ceries
(] Created On
roaches
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9) Now, go back to Opportunity record.

4G Enabled Tablets 3/6/2017 $3,257,500.00  In Progress
Opportunity - Opportunity ~ Est. Close Date Est. Revenue Status

- o © O]
Opportunity Sales Process

Active for 17 days Qualify Develop Propose (17 D)

Summary Products My Connections  Connection Test  Subjections  Relationship View  Latest Topics  Topics Simple

Topic* Timeline + v IE Assistant
4G Enabled Tablets O Search timeline
Contact Enter a note... 1] No notifi
[ Steve Smith -
R e Task modified by Chris Leon Check back later t
Account Dynamics Invoice Task
Active 11/30/2020 1:07 PM

E], Southridge Video
Task completed by Spencer Low (Sample Data)
Send Email
This Quarter Follow up with relevant products
Closed 11/23/2020 8:49 AM

Purchase Timeframe Stakeholders

Currency*

Let’s say this opportunity has some connection records already.

4G Enabled Tablets 3/6/2017
Opportunity - Opportunity Est. Close Date

p— o o ©®
pportunity Sales Process

Active for 17 days Qualify Develop Propose

Summary  Products My Connections  Connection Test  Subjections  Relationship View  Latest Topics  Topics Simple  Simple MM

B Show Chart % Connect | (O Refresh @ RunReport ™ B8 Excel Templates ~ B Export Connections |
Active Connection Associated View
| Connected To T v Role (To) ™ Description
A Datum Corporation Sales Professiona
Adventure Works MMC
Alex Simmons Sales Professiona -—
Allison Brown Sales Professiona -—

10) Now navigate to the connection control which we configured earlier above through the
customizations. The connection records will show in the grid.
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Account

4G Enabled Tablets - saved |=. 2 . v
y Est close date  Est. revenue
Opportunity - Opportunity ~

Sales Process @ O O O
Active for 20 hours < Qualify (20 Hrs) Develop Propose Close >

Summary  MapMpyRelationship ~ MapMyConnections Products Quotes Files Related

~+  New Connection (O Refresh o Flow Vv

A Connect To =4} - O
Connected To © Role (To) Description
ﬂ Alex Baker Former Emplayer fields define the nature and context of each connection within your network
O @ Alex Simmon Employer helps users categorize and manage relationships more effectively, making it easier to understand each entity's ...
ﬂ Carla Yates Sales Professional helps clarify the purpose and context of the connection within your network
° Jabez Parker Sales Director
@ Johnson David Sales Executive

11) You can also switch this to relationship view.

4G Enabled Tablets 3/6/2017 $3,257,500.00  In Progress  Spencer Low (Sample Data)
Opportunity - Opportunity Est. Close Date Est. Revenue Status Owner

Opportunity Sales Process ° ° @

ays Qualify Develop Propose (17 D) Close

Summary  Products My Connections Connection Test  Subjections  Relationship View  Latest Topics  Topics Simple
— Relationships View

Connect v
&
Connected To Role (To) Description Connection Name
A Datum Corporation Sales Professional ppp A Datum Corporation
Adventure Works MMC AD Work Adventure Works
Alex Simmons Sales Professional Alex Simmons
y_ 3 Allison Brown Sales Professional Allison Brown

12) It will show you the connection records in relationship view format. Switching it back to grid view will
show you these connection records in grid format, this is how user can change between these two
views. Here, you are seeing the records are individually categorized in ‘Account’ and ‘Contact’, this is
because we have grouped it by ‘Type (To)’ under cluster settings in the entity configuration.
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1

& 5] Save Save & Close -+ New [ Deactivate il Delete () Refresh Export to PDF A Assign & Share [ Email a Link
Opportunity T L 12/1/2020 9:26 PM
Entity Configuration Owner Created On

General Related

V| Relationship Type ™ | Name T Entity Configuration
Entity Opportunity (Opportunity) x 7 .
Set As Default No -
One-to-many opportunity_connections1 Opportunity
»
Entity Node Setting 5 - 8 0f 12 (0 selected) [¢ & Page2 >
Entity Node Image Entity Image
Allowed Actions x
x Appointment (Appointment) -
opportunity_connectionst 12/1/2020 9:26 PM
Entity Relationship Owner Created On
General Related
Relationship Type " One-to-many =} Entity Configuration ~ * Opportunity
Relationshi . Use Default
elationship opportunity_connections1(connection) x Configuration Yes
Node Settings Cluster Settings
Relationship Node Enity 1
Image ntity Image Group By Type (To) {record2objecttypecode) x7
Allowed Actions x Appointment (Appointment) x
Measure -
View to ShOW f\e\ds on Active Connections x v
Tooltip
Aggregate Type —
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4G Enabled Tablets
Opportunity - Opportunity

Opportunity Sales Process

Summary  Products

My Connections

3/6/2017

Est. Close Date

In Progress
Status

$3,257,500.00
Est. Rer e

Qualify

Connection Test

> R
Allison Brown N
Type (To)
Contact(2)
R

Alex Simmons

Subjections

Develop

Relationship View

4G Enabled
Tablets

Connections(4)

©®
Propose (17 D)

Latest Topics ~ Topics Simple

G

Adventure Works

at:
Type (To),.-
Account(2]

~

A Datum
Corporation

Spencer Low (Sample Data)

Owner

Close

13) Click on ‘Full View’ button on the right top corner of the control to see the data in expanded screen.

4G Enabled Tablets
Opportunity - Opportunity

Opportunity Sales Process

Active for 17

Summary  Products

Connect

My Connections

3/6/2017

Est. Close Date

$3,257,500.00  In Progress
Est. Revenue Status

Qualify

Connection Test

Allison Brown

NG%

Type (To) -
Contact(2)

Subjections

Develop

Relationship View

4G Enabled
Tablets

Connections(4)

©

Propose (17 D)

Latest Topics  Topics Simple

Adventure Works

Type (To),-
Account(2)

&)

Spencer Low (Sample Data)
QOwner

Close

Full view

Y
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Expanded mode:-

4G Enabled
Tablets

5 B
Allison Brown
%

Type (To) -
Contact(2)

Alex Simmons

Connections(4)

User can also refresh the control if required.

Adventure Works
R

Type (To) s
Account(2)

6

A Datum
Corporation

4G Enabled Tablets
Opportunity - Opportunity ~

3/6/2017
Est. Close Date

$3,257,500.00
Est. Revenue

In Progress
Status

Opportunity Sales Process

Type (To) -
Contact(2)

—~
2
N

Alex Simmons

©

Active for 17 days Qualify Develop Propose (17 D)
Summary  Products My Connections Connection Test ~ Subjections  Relationship View  Latest Topics ~ Topics Simple
Connect
4G Enabled —
Tablets (o
g
Adventure Works
)
S Connections(4)

Type (To)-
Account(2)

A Datum

Spencer Low (Sample Data)
Owner

Close

O

Now let’s create a new connection record for this opportunity. It will display those categories which we

configured earlier while binding the connection control.
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Set Properties 7 X

Set the List or Chart properties.

Display Formatting Controls

Control Web  Phone Tablet
Read-only Grid (default) O O )
Map My Connections O] O] O X
Add Control...
— Map My Connections
Property Value
Dataset_Display_Key Active Connections
Allowed Role Categori...  Sales Team,BLﬁness,Fam'\ly (een y
Allowed Entities account (Mumpl Sales Team,Business,Family (Multiple)
Default Control 0 (SingleLine.Text) &
-
4G Enabled Tablets 3/6/2017 $3,257,500.00 In Progress Spencer Low (Sample Data)
Opportunity - Opportunity Est. Close Date | Est. Revenue Status Owner
; o © ©®
ortunity Sales Process
Qualify Develop Propose (17 D) Close
Summary  Products My Connections Connection Test ~ Subjections  Relationship View  Latest Topics  Topics Simple

" Connect v

Business >
Family > o
ited To Role (To) Description
Sales Team >
7rDaam Corporation Sales Professional ppp

o

@ Adventure Works MMC AD Work

@ Alex Simmons Sales Professional
m Allison Brown Sales Professional

Connection Name

A Datum Corporation

Adventure Works

Alex Simmons

Allison Brown

1) Let’s pick ‘Sales Team’ for now. It will list out all the connection roles that fall under this role

category.
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4G Enabled Tablets 3/6/2017 $3,257,500.00 In Progress Spencer Low (Sample Data)
Opportunity - Opportunity + Est Close Date  Est. Revenue Status Owner

o o ©
Opportunity Sales Process

v Qualify Develop Propose (17 D) Close

Summary  Products My Connections Connection Test  Subjections  Relationship View  Latest Topics  Topics Simple

A Connect v

Business >
Family > - .
‘ted To le (To) Description Connection Name
| Sales Team Jb > [ Delivery Professional
™ =1 les Professional ppp A Datum Corporation
%3 Account Manager
QB
Territory Manager
@ Advent MC AD Work Adventure Works
Service Professional
@ Alex Sir] Industry Expert les Professional Alex Simmons
Sales Professional
m Allison | 1achnical Sales Professional | €S Professional Allison Brown
B2 Open

2) Select ‘Sales Professional’. This will open a quick create form where ‘Role’ would come selected as
by default since we have chosen ‘Sales Professional’ earlier.

Hub
< e

New () Refresh =) E» o PDF ] clo
Role Sales Professional v ]
4G Enabled Tablets
Opportunity - Opportunity
Select Entity * l Select an entity e ]
‘Opportul Sales Process < ° °
Active for 17 days Qualify Develop Pro

Selection Type O Lookup
Summary  Products My Connections Connection Test ~ Subjections  Relationship View  Latest Topi

Relationships View

Connect

Selected Record | Select a record bl

Connected To Role (To) Description L
Description

tum Corporation Sales Professiona ppp

MMC

Adventur

Alex Simmons Sales Professional

. . Cancel ‘
A Allison Brown Sales Professional ‘
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3) You can also change the connection role from here if required.

4G Enabled Tablets

Sales Hub .

to PDF

X

Role Sales Professional ~

| sales Professional |

Connected To Role (To)

) O 6

3/6/2017 $3,257,5 Delivery Professional
Opportunity - Opportunity ven 7
° ° Select Entity * Account Manager
Qualify Develop Pro Territory Manager
Selection Type 5 :
. - . ervice Professional
Products My Connections Connection Test  Subjections  Relationship View  Latest Topi

Industry Expert

Sales Professional

Selected Record Technical Sales Professional

Description S
" Description

Cancel

4) Let’s keep ‘Sales Professional’ for now and select the entity. All those entities that are entered in
the connection control configuration will be listed here. We currently have only ‘account’.

Set Properties ? X
Set the List or Chart properties.
Display Formatting Controls
Control Web  Phone Tablet
Read-only Grid (default) O @] O
Map My Connections @) @) @ b 4
Add Control...
—Map My Connections
-
Property Value
Dataset_Display_Key Active Connections
Allowed Role Categori...  Sales Team,Business,Family (... /
Allowed Entities account (Multiple) /
Default Control 0 (SingleLine.Text) /
Allowed Entities
Compatible types: Multiple
Enter comma separated logical name of entities. Ex,
account,contact,systemuser.
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Sales Hub .

& ve J Save & Close New O Refresh &) Export to PDF 9 Close a
4G Enabled Tablets 3/6/2017 $3,257,5
Opportunity - Opportunity Est. Close Date Est. Revenl

Opportunity Sales Process < ° o
Active for 17 days Qualify Develop Pro

Summary  Products My Connections Connection Test  Subjections  Relationship View  Latest Topi

Connect

Connected To Role (To) Description

A Datum Corpor,

Sales Professiona ppp

@ Adventure Works MMC
@ Alex Simmons Sales Professiona

A Allison Brown Sales Professiona

E2 pen

Role

Select Entity *

Selection Type

Selected Record

Description

’ Sales Professional v ‘
’ Select an entity ~ ‘
Account @
Account
o tooRTy

Relationships View

’ Select a record ,O ‘

‘ Cancel ‘

5) As we have set ‘0’ for ‘Allow to connect using Relationships Map’, user will be shown both ‘Lookup’
and ‘Relationships View’ options under ‘Selection Type’. Setting the value as ‘1’ will show only

‘Lookup’ option in here.

Set Properties 7 X

Set the List or Chart properties.

Display Formatting Controls

Control Web  Phone Tablet
Read-only Grid (default) O O O
Map My Connections (®) ®) @ X
Add Control...

— Map My Connections

Dataset_Display_Key Active Connections ~
Allowed Role Categori...  Sales Team,Business,Family (... j
Allowed Entities account (Multiple) i
Default Control 0 (SingleLine.Text) V74
Map My Relationship ...  Opportunity (SingleLine. Text) &
Allow to connect usin... 0 (SingleLine.Text) / -

Allow to connect using Relationships Map?
Compatible types: SingleLine.Text
Enter either 0 or 1.0 = Yes and 1 = No.
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Sales Hub -
.

<

Close as Lost
Role [ Sales Professional N~ ‘

4G Enabled Tablets 3/6/2017 $3,257,5
Opportunity - Opportunity Est. Close Date Est. Reven

Opportunity Sales Process < ° °
Active for 17 days Qualify Develop Pro

Summary  Products My Connections Connection Test  Subjections  Relationship View  Latest Topi

Select Entity * [ Account e ‘

Selection Type Lookup

O Relationships View

Connect v

Selected Record | Select a record £

Connected To Role (To) Description L
Description

A Datum Corporation Sales Professional ppp

MMC

Adventure

Alex Simmons Sales Professional

’)0 0 =

Allison Brown

E7 Open

6) We have selected ‘Lookup’ here as we want to search for a record through lookup field. Click on
‘Select a record’.

Sales Hub -

< Close as Lost
Role l Sales Professional v ‘

4G Enabled Tablets 3/6/2017 $3,257,5

Opportunity - Opportunity Est. Close Date ~ Est. Reven
Select Entity * ’ Account v ‘

‘Opportunity Sales Process < ° °
Active for 17 days Qualify Develop Pro

Selection Type
Summary  Products My Connections Connection Test ~ Subjections  Relationship View  Latest Topi

Lookup

O Relationships View

Connect

Selected Record Select a record pe)

Connected To Role (To) Description L
Description

A Datum Corporation Sales Professional ppp

@ Adventure Works MMC

Simmons Sales Professional

m Allison Brown Sales Professional

7) Search for a record that you want to make a connection with and click on ‘Add’.
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8) This will set the record to the field.

Sales Hub

< Save J Save & Close T New

4G Enabled Tablets

Opportunity - Opportunity

Opportunity Sales Process

Ac LCEYS <

Connect

Connected To

A Datum Corporation

@ Adventure Works
@ Alex Simmons

M Allison Brown

=]

O Refresh

Export to PDF

@ Close as Won Q) Close as Lost

3/6/2017 $3,257,5
Est. Cl ate Est. Reven

Summary  Products My Connections Connection Test

Role (To)

Sales Professional

MMC

Sales Professional

Sales Professional

Subjections

Pro

Relationship View  Latest Topi

Description

ppp

AD Work

Lookup Records
Select record

Best o' Sales X

Look for Account

0

Recent Accounts
[ Alpine Ski House

SHU Ltd

(4

Baker's Treat

P

Zara Sales

[2

Claunks LTD

[

Blue Yonder Airlines

[

Adventure Works

[

+

New Account

Add

All records

Create Connection

Role l Sales Professional

Select Entity * ’ Account

Selection Type Lookup

O Relationships View

Selected Record ’ Best o' Sales

Description

9) You can add description if required.
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&~ Save J Save & Close New O Refresh Export to PDF @ Close as Won Close as Lost
4G Enabled Tablets 3/6/2017 $3,257,5
Opportunity - Opportunity Est. Close Date Est. Reven

portunity Sales Process < ° °
ctive for 17 days Qualify Develop Pro
Summary  Products My Connections Connection Test ~ Subjections  Relationship View  Latest Topi
Connect v
Connected To Role (To) Description
PR A im Corp Sales Professiona ppp

@ Adventure Works MMC AD Work

@ Alex Simmons

A Allison Brown

Create Connection X
Role l Sales Professional e ‘
Select Entity * ’ Account e ‘
Selection Type Lookup

O Relationships View
Selected Record ’ Best o' Sales L

Description Account Connection

10) Click on ‘Save and Close’.

Sales Hub

& Save ﬁj Save & Close New O Refresh Export to PDF @ Close as Won Close as Lost

4G Enabled Tablets

Opportunity - Opportunity

Opportunity Sales Process ¢ ° °
Active for 17 days Qualify Develop Pro

3/6/2017
Est. Close Date

$3,257,5
Est. Reven

Summary  Products My Connections Connection Test  Subjections  Relationship View  Latest Topi
Connect
Connected To Role (To) Description
2 A n C Sales na pp
oy im Cor ales na PE

Adventure Works MMC AD Work

Sales Professiona

Alex Simmons

Allison B Sales Professional

Create Connection X
Role l Sales Professional N~ ‘
Select Entity * ’ Account ~ ‘
Selection Type Lookup

O Relationships View
Selected Record l Best 0" Sales pe

Description Account Connection

Save and Close

11) You will see the below success pop-up once the connection is added.
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Connection created successfully

12) Click ‘OK’ and the newly added connection will start showing up in both grid and the relationship

view.
4G Enabled Tablets 3/6/2017 $3,257,500.00  In Progress  Spencer Low (Sample Data)
Opportunity - Opportunity Est. Close Date | Est. Revenue Status Owner
Sales Process ° ° @

Qualify Develop Propose (17 D) Close

Summary Products My Connections Connection Test  Subjections  Relationship View  Latest Topics  Topics Simple

Connected To Role (To) Description Connection Name

A Datum Corporation Sales Professional ppp A Datum Corporation

Adventure Works MMC AD Work Adventure Works

Alex Simmons Sales Professional Alex Simmons

Allison Brown Sales Professional Allison Brown

Best o' Sales Sales Professional Account Connection Best o' Sales
4G Enabled Tablets 3/6/2017 $3,257,500.00  In Progress  Spencer Low (Sample Data)
Opportunity - Opportunity ~ Est. Close Date Est. Revenue Status Owner

Sales Process ° ° @

Qualify Develop Propose (17 D) Close

Summary  Products My Connections Connection Test ~ Subjections  Relationship View  Latest Topics ~ Topics Simple

Best o' Sales Alex Simmons

Type (To) -
Adventure Works C’{:Prﬂa(ct()z)

Type (To) -

Account(3) \
Connectigns(5) Allison Brown
A Datum
Corporation 4G Enabled
Tablets

Page 101 of 115




Map My Relationships — User Manual

How to add a connection using relationship view?

Sales Hub e

& B Save

Summary

Connect ™

000

& Open

Products

@’ Save & Close

4G Enabled Tablets
Opportunity - Opportunity

Opportunity Sales Process <
Active for 23 days

Connected To

A Datum Corporation

Adventure Works

Alex Simmons

Allison Brown

My Connections

New () Refresh

@ Close as Won

Close as Lost

[l Recalculate Opportunity

Qualify

Role (To)

Sales Professional

Sales Professional

fessional

Sales Pr

Description

AC Work

AD Work

3/6/: 43,2575
Est. Cl Est. Rever]
© ©-
Develop Propose (2!
Connection Test ~ Subjections  Relationship View  Latest Topics  Topics Simple

Connection Nam

A Datum Corporg

Adventure Works

Alex Simmons

Allison Brown

Create Connection

Role

Select Entity *

Selection Type

Selected Record

Description

X

Sales Professional

II

Quote

O Lookup

Relationships View

Select a record

dn

Cancel

Ll

a) Select a quote record through the relationship view.

6
®)
4G Enabled
Tablets_Quote 1

®

Map My

solution

Relationships

)

Quotes(3)

4G Enabled
Tablets_Quote 2

Connections(5)
Topics(1)
Approaches(1)

@)

Sports(1)

Py
(&
NG

Steve Smith

[

4G Enabled
Tablets

)

Subjections(3)

Southridge Video

Grocetries(1)

®

. Mobile

Classifications(1)
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b) Proceed to ‘Save and Close’.

Sales Hub

Save @ Save&Close -+ New () Refresh Export to PDF @ CloseasWon ) Closeas Lost [ Recalculate Opp

<«

4G Enabled Tablets
Opportunity - Opportunity

3/6/2017 $3,257,5
Est. Close Date Est. Reven|

Opportunity Sales Process

Qualify

Connect

Connected To

A Datum Corporation

Adventure Works

Alex Simmons

Allison Brown

B2 Open

Develop

Summary  Products My Connections Connection Test  Subjections  Relationship View

Role (To) Description
Sales Professional AC Work
MMC AD Work

Sales Professional

Sales Professional

Latest Topics

Propose (2!

Topics Simple

Connection Nam

A Datum Corporé

Adventure Works

Alex Simmons

Allison Brown

Create Connection

Role

Select Entity *

Selection Type

X

Sales Professional v
Quote v

O Lookup

Relationships View

Selected Record

Map My Relationships sol... £

Description

]

Connection created successfully
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c) Check for the newly created connection, it will appear in the grid.

4G Enabled Tablets 3/6/2017 $3,257,500.00  InProgress  Spencer Low (Sample Data)
Opportunity - Opportunity - Est. Close Date Est. Revenue Status Owner
- o © ©
Opportunity Sales Process
Qualify Develop Propose (23 D) Close
Summary  Products My Connections Connection Test ~ Subjections  Relationship View  Latest Topics  Topics Simple  Simple MMR View  Invoices
v ," A Datum Corporation Sales Professional AC Work A Datum Corporation -

@ Adventure Works MMC AD Work Adventure Works

@ Alex Simmons Sales Professional Alex Simmens

@ Allison Brown Sales Professional Allison Brown

@ Best o' Sales Sales Professional Account Connection Best o' Sales

o Map My Relationships solution Sales Professional Map My Relationships solution

load Mare

As well as in the relationship view of connections:

Connect

A Datu
Corporation
R
Typ¢ (To)
Best o Sales Accéunt(3)

Adventure Works

4G Enabled
Tablets

R

Connectiohs(6)

Pﬁ )

Type (To).
Gootedt)

B

Alex Simmons

R
Type (To)
Contact(2)

R

Allison Brown

®

Relationships
solution
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13) This is not where it ends, user is also given a provision to update the connection record. Double click

on the connection record that you would like to update.

Audio Equipment
Opportunity - Opportunity ~

4/20/2017
Est. Close Date

$8,710,785.00
Est. Revenue

In Progress
Status

Anne Weiler (Sample Data)
Owner

Qualify

Develop

Sales Process

Summary Products My Connections Connection San  STD  Connection Test

Connection Tiny View

©

Propose (31D) Close

Subjections  Relationship View

Alex Simmons Former Employer

Alex Simmons

Alpine ski House MMC

Baker's Treat Former Employer Treats

Derby FC MMC Football Club

Alpine Ski House

Baker's Treat

Derby FC

14) Here, we will update the description from blank to something relevant (user can update any of the

fields based on the requirement). Click on ‘Save and Close’.

<~ & save [g” Save & Close New ‘C_) Refresh @ Export to PDF @ Close as won Close as Lost
Audio Equipment 4/20/2017 $8,710,7
Opportunity - Opportunity Est. Close Date Est. Revel
Opportunity Sales Process < ° °

Active for 31 days Qualify Develop Pro

Summary  Products My Connections Connection San  STD  Connection Test ~ Connection Tiny Viey

Alex Simmons Former Employer Al
@ Alpine Ski House MMC Al
G Baker's Treat Former Employer Treats Ba
@ Derby FC MMC Football Club De
A Interactar in AlarteANunamice MMC Ini

Update Connection X

Role [ Former Employer v ‘

Select Entity *

Contact ~ ‘

Selection Type

O Lookup

Relationships View

Selected Record [ Alex Simmons

Description

‘ Connection contact

‘ Cancel ‘

15) You will see the below message pop-up. Click ‘OK’.
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Connection updated successfully

16) Updates will reflect into the record.

4/20/2017
Est. Close Date

Audio Equipment
Opportunity - Opportunity

$8,710,785.00

Est. Revenue Status

In Progress

Anne Weiler (Sample Data)

Qualify

© ©

Opportunity Sales Process
A Develop Propose (31D)

1d

Act

Summary  Products My Connections Connection San  STD  Connection Test  Connection Tiny View

Subjections

Owner

Close

Relationship View

Alex Simmons Former Employer Connection contact Alex Simmons

Alpine Ski House MMC Alpine Ski House

Baker's Treat Former Employer Treats Baker's Treat
Derby FC MMC Football Club Derby FC
Interested in Alerts4Dynamics MMC

Interested in Alerts4Dynamics

Along with create and update, user can also delete the connection record.

Deleting from larger connection control —

Page 106 of 115




Map My Relationships — User Manual

Sales Hub

[ - A - [ [ SR . ] [& share
4G Enabled Tablets - saved a e Rt

. - Account  Est.close date | Est. revenue
Opportunity - Opportunity -

Sales Process @ O O O
Active for 25 hours. < Qualify (25 Hrs) Develop Propose Close >

Summary  MapMyRelationship  MapMyConnections Products Quotes Files Related

-+ New Connection C) Refrest Pt Flow

A2 Connect To gl |a = O
Connected To 7 Role (To) Description
(-] 0 Alex Baker Former Employer fields define the nature and context of each connection within your network
@ Alex Simmon Client Success Specialist helps users categorize and manage relationships more effectively, making it easier to understand each entity's r...
e Carla Yates Sales Professional helps clarify the purpose and context of the connection within your network
° Jabez Parker Sales Director
Q Johnson David Sales Executive

Connection record is deleted successfully.

Connection deleted successfully

Deleting from smaller card view —
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4G Enabled Tablets - saved
Opportunity - Opportunity

. I I Bl m | owmm ==
Account Est. close date Est. revenue L

Sales Process @ O

Active for 27 hours Qualify (27 Hrs) Develop

IS

Summary  MapMyRelationship  MapMyConnections Products

Delete

A% ConnectTo -~ | B %
© @ Alex Baker
Former Employer

O @ Alex Simmon
Client Success Specialist helps users categorize and manage relationships more effective

O 9 Carla Yates
Sales Professional helps clarify the purpose and context of the connection within your ne

Jabez Parker
O o Sales Director

Connection record is deleted successfully.

Connection deleted successfully

This is how the connection control works and allows users to manage the connection records
systematically.

Create Connections within Relationship View
Once the connection control is established, users can further drill N-level down through the records within

the connection relationship view and connect any record to the main primary record as a connection.

This is explained in detail in the below scenario.
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Consider that a user wants to drill through the records within the connection relationship view and
connect a specific record to the main primary record (to create a connection).

In this connection relationship view, account ‘A Datum (Sample Data)’ is the main record and it has 2
associated opportunities, and user can further drill through ‘Expressed interest in A. Datum X line of

printers’ opportunity record to see its contact.

A Datum (Sample Data)

Account - Account

Summary  Project Price Lists ~ Details  Field Service  Scheduling  Files

" ConnectTo

Expressed
interest in A.
Datum X line -
of printers

Opportunities(2)

Follow-up with
information
regarding our
promotions

Relationship View

Connection

&)

Contacts(1)

Connections(0)

A Datum
(Sample Data)

B

Quotes(1)

Assets and Locations

Annual Revenue

Number of Employees

Related

Owner

By double clicking on ‘Expressed interest in A. Datum X line of printers’, it will further expand and display
its contact as shown below. (Here, we are drilling down through the opportunity record to reach its

contact to connect to the main account record ‘A Datum (Sample Data)’).

A Datum (Sample Data)

Account - Account

Summary  Project Price Lists ~ Details  Field Service  Scheduling  Files

" ConnectTo

®

Abraham
McCormick
Expressed
interest in A. .
Datum X line
of printers B

Opportunities(2)

Follow-up with
information

regarding our
promotions

Relationship View

Connection

Connections(0)

A Datum
(Sample Data)

®

Contacts(1)

Assets and Locations

Annual Revenue

Quotes(1)

Number of Employees

Related

Owner

Suppose the user wants to connect this ‘Abraham McCormick’ contact to ‘A Datum (Sample Data)’ main

account record.
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For this, follow the steps given below:
1) First, right click on ‘Abraham McCormick’ and click on ‘Connect’ option.
A Datum (Sample Data)
Account - Account Annual Revenue Number of Employees Owner
Summary  Project Price Lists ~ Details  Field Service  Scheduling  Files  Relationship View = Connection Assets and Locations ~ Related
A ConnectTo v 2 B O

8
( )

Connections(0)

Expressed
interest in A.
Daftum X line Q -
of printers m V=
B

Opportunities(2)

@

Follow-up with
information
regarding our
promotions

A Datum
(Sample Data)

&)

Contacts(1)

Quotes(1)

Select the role category that you would like to create a connection with to account. (Here, it will

populate the list of all those role categories that are enabled on the connection control for

creating connections).

A Datum (Sample Data)

A Connect
Ab

McCormick

o

Connections(0)

Annual Revenue

Sales Team
Expressed
interest in A.
Da:un} Xline Q
of printers m M=
B
Opportunities(2)
A Datum
(Sample Data) Quotes(l)
Follow-up with @
information
regarding our Contacts(1)
promotions

Number of Employees

Account - Account Owner
Summary  Project Price Lists  Details  Field Service  Scheduling  Files  Relationship View  Connection Assets and Locations  Related
" ConnectTo =m0
//-V
() |:
> | Business N—

3)

Pick a category and choose one of the roles under it.
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A Datum (Sample Data)

Account - Account Annual Revenue  Number of Employees ~ Owner

Summary  Project Price Lists  Details  Field Service  Scheduling  Files  Relationship View  Connection Assets and Locations  Related

A ConnectTo Vv = =20
(R) @
ab AR Connect > Business > —
McCormick . ’_t T
Sales Team > Delivery Professional
Expressed
interest in A.
Datum X line —
of printers Territory Manager [.\
B
Opportunities(2) Service Professional
Quotes(1)
Industry Expert
Sales Professional
Technical Sales Professional
Follow-up with S
information ~
regarding our Contacts(1)
promotions

4) Once connection role is selected, ‘Create Connection’ form will open up with contact record set

to the field ‘Selected Record’.

Create Connection %

S Save @ Save & Close New &% Open Org Chart Deactivate % Connect - = Add to Marketing List 8 4

A Datum (Sample Data)

Account - Account

Select Entity Contact v
Summary  Project Price Lists  Details  Field Service ~ Scheduling  Files  Relationship View  Connection Assets and L¢
Selected Record I Abraham McCormick pel
®) B
NaY,
S~ Description
Ahbraham, (@) Connections(0)
Expressed
interest in A,

Datum X line )
of printers ( E? )

Opportunities(2)

A Datum
(sample Data) L |

)i 1
- ®
Follow-up with Y/

information

regarding our Contacts(1)
promotions

I Save and Close

5) Click on ‘Save and Close’.

Page 111 of 115




Map My Relationships

Sales Hub /4 Create Connection

< & save G Save & Close New &% OpenOrgChart [ Deactivate "R Connect 4
A Datum (Sample Data)
Account - Account
Summary  Project Price Lists  Details  Field Service  Scheduling  Files  Relationship View
N\
(R)
"V
Abraham / \
McCormick 1)
Expressed
interest in A
Datum X line
of printers m )
Opportunities(2)
Follow-up with
information
regarding our
promotions

— User Manual

R

< Add to Marketing List
Role

Select Entity

Connection  Assets and L¢

Selected Record

%

Connections(0)

A Datum
(Sample Data)

Description

(R)

Contacts(1)

X
Account Manager v

Contact v

Abraham McCormick

0

L

Save and Close

6) The connection is now successfully created and it will start appearing under ‘Connections’ of ‘A

Datum (Sample Data)’ account record.

A Datum (Sample Data)

Account - Account

Summary  Project Price Lists  Details  Field Service  Scheduling  Files  Relationship View

A ConnectTo ™

®

Contacts(1)
=N
\ }
B
Quotes(1) A Datum

(Sample Data)

Opportunities(2)

Annual Revenue

Connection  Assets and Locations

1

Abraham
McCormick

()

Con;ctionsﬁ)

Related

Number of Employees Owner

=]
=]

B4

O

Account Manager

With the help of the above steps, we have successfully managed to connect a record to the main primary
record from the connection relationship view itself. This has speeded up the process of creating a
connection where user did not have to navigate anywhere else outside the connection relationship view

and separately search the record through any lookups.
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Colour legends in connection relationship view

Colour legends are now shown inside connection relationship view based on the connection roles using

which the records are connected to the main/primary entity record. This will help the users to easily

identify the connection roles as illustrated in the below example:

~—~ Southridge Video
Abraham
McCormigk

4G Enabled
N Tablets
- 7 ™
N [ QA
U/ A
CDMA Phones Conpfections(4)
o)
(83 Smart Phones
N/
Southridge Video

Service Professional
. Delivery Professional
Technical Sales Profess...

. Account Manager

e A contact record ‘Abraham McCormick’ is connected to ‘4G Enabled Tablets’ opportunity

through ‘Technical Sales Professional’ connection role

e Anopportunity record ‘CDMA Phones’ is connected to ‘4G Enabled Tablets’ opportunity through

‘Account Manager’ connection role

e Anaccount record ‘Southridge Video’ is connected to ‘4G Enabled Tablets’ opportunity through

‘Delivery Professional’ connection role

e Anopportunity record ‘Smart Phones’ is connected to ‘4G Enabled Tablets’ opportunity through

‘Service Professional’ connection role

This connection role is also visible to user by hovering over the edges as shown below;
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& G0
)
)

\

Abraham
( 'Qf-i ) McQormick
CDMA Phones
Delivery Professmnal ‘ 4GTaEQael:|56d
Y

Southridge Video Pp\ Y
(83 )

Smart Phones

Southndge Video

In addition to all of the above, user has also been given a provision to navigate to the actual connection
record (may it be of any entity) by clicking on the record hyperlink

Suppose the user is standing on the connection grid and wants to quickly navigate to the actual connection

record, then -

1) The user has to click on the record hyperlink.

3/6/2017

Est. Close Date

4G Enabled Tablets

Opportunity - Opportunity ~

Opportunity Sales Process ¢ ° °

Active for 50 days Qualify Develop

Summary  Connections Smaller View ~ Products Quotes Invoices  Relationship View
A ConnectTo

Connected To T Role (To) Type (To)

@ Abraham McC@m\ck Technical Sales Professional Contact
e CDMA Phones Account Manager Opportunity
e Smart Phones Service Professional Opportunity
° Southridge Video Delivery Professional Account

Est. Revenue

Propose (50 D)

Connections  Tab

Description

AS

Field Service

In Progress

Files

Status

Related

Created By

Owner

Close

2)

Once clicked, the user will be redirected to the actual contact record.
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Save @' Save & Close

Abraham McCormick

Contact - Contact

Summary Details Scheduling

CONTACT INFORMATION

First Name *  Abraham
Last Name “ McCormick
Job Title -

[ Deactivate A3 Connect | I Add to Marketing List

Relationship View

Related

Timeline

L Search timeline

Enter a note...

Note: Not only the connection record but also all the lookup type fields/columns are supported too for

this navigation.

Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,
TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA

E-mail : crm@inogic.com

Skype :crm@inogic.com

Twitter: @inogic
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